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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOIINX JIOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3)

Koncynbrantllmoc: mpumeuanue.
C 1 auBaps 2019 rona ®@enepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3 B ab3air nepBblil mpeaMOyJibl
BHOCATCS] i3MEHEHUs. CM. TEKCT B OyAyIIeH peaaKIiu.

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MNOTPEOUTEIs MU H
W3TOTOBUTEISIMH, UCHOJHHUTENSIMU, MUMIIOPTEpaMH, MPOJaBIaMH IPH MPOJake TOBAPOB (BBHIMOIHEHHUH
paboT, oKa3aHUU yCIyT), yCTaHABIMBAET IpaBa NOTpeOuTenel Ha mpuoOpeTeHne ToBapoB (padboT, yciyr)
Ha/IJIEKAIIEro KauecTBa U 0€30MacHBIX JUIS dKU3HH, 3J0POBbs, UMYIIECTBA MOTpeOUTENeH U OKpYXKaromei
cpelbl, MoydyeHue nHpopMaluu o ToBapax (padorax, yciayrax) u 00 X U3rOTOBUTENSIX (MCTIOTHUTEISX,
IPO/aBLaX), MPOCBELICHHE, TOCYAAPCTBEHHYIO M OOILIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKkKe
OTIpeIeNIIeT MEXaHU3M peaTu3alliy dTHX TPaB.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINY HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOPETAIONUN WM UCHONB3YIOMIMA ToBaphl (paboOThI, YCIyTrd) HWCKIIOYUTENBHO ISl JIMYHBIX,
CGM@IZHBIX, JOMAIIHUX KW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHU3alMsl HE3aBHCUMO OT €€ OpraHM3alMOHHO-TIPABOBOM (POPMBI, a Takxke
MHIVBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peaiu3alui MOTPeOUTENSIM;
(B pen. denepanbhoro 3akoHa ot 17.12.1999 N 212-03)
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UCTIOJTHUTENIb - OpPTaHM3alus HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MTPEIIIPUHUMATEIH, BHITIOTHSIOIINE paOOThl WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHM3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHIWBUIYAIBHBIA  MPEANPUHAMATEIb, PEAIM3YIOIIHE TOBAphl  MOTPEOUTENISIM IO  JIOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (IpU HMX OTCYTCTBHHM WM HEMOJHOTE YCJIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHMUAM), MITH TIEJISIM, JUISI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONIB3YeTCs,
WIN 1IEeTSIM, O KOTOPBIX IpojaBel (MCIOJHHUTENb) ObUI MOCTAaBICH B MU3BECTHOCTH MOTPEOUTENEM IIPH
3aKIIIOYCHUH JI0TOBOpa, WM 00pa3ily W (WJIM) ONMCAHUIO MPH MPOAaXKe ToBapa mo obpasiy u (Wiu) 1o

OIUCAHUIO;
(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIHyru) - HEYCTPAHHUMBIM HEAOCTAaTOK WIH
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 HeCcOpa3MEpHBIX PacxXoJ0B WJIH 3aTpaT BPEMCHH,
WJIH BBISIBISIETCS HEOAHOKPATHO, UITU MIPOSIBIISIETCS. BHOBD IOCJIE €T0 YCTPaHEHHUs, UM APYTUe MOI00HbBIE
HEJOCTATKHU,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (paboThl, YCIAYrH) A >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKpY KarOIIel cpeibl IPH OOBIUYHBIX YCIOBHUSAX €r0 HCIOJIb30BaHMs,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIlecca BHIMOIHEHUS pabOTHI
(oxazaHus yciyrn);

YIOJHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIIOM) WHIWBUIYaIbHBIA MpEANpPUHUMATEND (Janee - YHOJHOMOYEHHAs
OpraHu3alnysi WIA YINOJHOMOYEHHBI WMHIMBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpTraHu3alus,
OCYUIECTBJISIIONIAsA OMNPEEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannyu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCJI€ WHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYCHHBIE MM Ha TPHUHITHE W YIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIJIEXKaIlero KadyecTBa, JHOO  WHAWBUAYaIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TPHUHITHE H
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAAJIEKAIIETO Ka4eCcTBa,

(a63ar BBeneH deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHu3anus HEe3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHIUBUAYAIbHBIN TpeANpUHUMATENb, OCYIIECTBISIIOIINE HMIOPT TOoBapa [UIsl €ro Mociexyrome
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peanusauuu Ha tepputopun Poccuiickoii denepanum.
(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynsrantlntoc: npumedanue.
C 1 suBaps 2019 roma ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3 mnpeamOyna ITOMOJIHICTCS
HOBBIM a03arieM. CM. TeKCT B Oyaylel pelaKkiuu.

Mnasa I. OBLUME NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B obGnacTu 3awuTbl nNpaB
notpedGutenen

1. OtHOmIEeHUs B 00JAacTH 3alIUTHI MPaB MOTPEOUTENCH peryaupyroTcs ['paxgaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HACTOSMMUM 3aKOHOM, IpYTUMHU defepatbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MIPUHUMAEMBIMU B COOTBETCTBMM C HUMHU HMHBIMA HOPMAaTHBHBIMHU TPABOBBIMU akTamMu Poccuiickoi
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpy4arh (QenepalbHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPIKAIME HOPMBI O 3aIIUTE MPAB MOTPEOUTEICH.

[TpaButensctBO Poccuiickoit ®Penepauuu BrOpaBe H3AaBaTh Ui MOTpeOUTENs M MpoJaBLa
(M3roTOBUTENS,  WCIIOJIHUTENsS,  yINOJHOMOYEHHOW  OpraHM3allid WM  YIIOJHOMOYEHHOTO
MH/MBUYAIILHOTO MpeaNpUHUMATENs, HMMIOpTepa) MpaBuia, oOsA3aTeNbHblE MpPHU 3aKIIOYEHUH U
WCTIOJTHEHUU TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOJAXH, SHEPrOCHAOKECHHS,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

AG3arn yrpatuin cuny ¢ 1 aBrycra 2011 rona. - ®eaepanbubliit 3akoH ot 18.07.2011 N 242-03.
CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepauum

Ecmu MexnyHapoansiM gorosopoM Poccuiickonn denepanuu yCTaHOBJICHBI HHBIE IIpaBUja O
3alUTe MpaB MOTpeduTenei, yeM Te, KOTOphIe MPEAyCMOTPEHbI HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

Cratba 3. [paBo noTpebutenen Ha npocBeweHUMe B obnactu 3awmTbl npas
noTpebutenen

[IpaBo moTpebuTENE Ha MPOCBEIICHHE B 00JIACTU 3aIUTHI MPaB MOTpedHUTeNnel obecreunBaeTcs
MOCPEJICTBOM ~ BKJIIOYEHHSI COOTBETCTBYIOIMX TpeOoBaHUII B  (enepanbHble TroCyIapCTBEHHbIE
oOpa3zoBaTeNbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMBI, & TaKXKe IMOCPEICTBOM OpTraHU3aIluU
crcTeMbl HTHPOPMALIMU MOTpeduTeneit 00 UxX rnpaBax U 0 HEOOXOIMMBIX JASHCTBHX IO 3aIIUTE STUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTtba 4. KauecTBO TOBapa (paboThbl, ycnyru)

KoncyabranrlLioc www.consultant.ru

HaJeKHasl IpaBoBasl MOAAEPIKKa

Crpanuna 4 u3 43


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 04.06.2018) '
"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 27.09.2018

1. IlponaBen (MCHOMHUTEIL) 00sI3aH TEpeaaTh NOTPEOUTENIO TOBAp (BBIIIOJIHUTH PabOTy, OKas3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpm oOTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyTrH) MpoOAaBell
(ucmonHMUTENH) O0053aH TEpenaTh NOTPeOUTENr0 TOoBap (BBIMONHUTHE pPabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1eIIeH, U1 KOTOPBIX TOBap
(pabora, ycimyra) Takoro poaa OOBIYHO HUCTIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnaser; (MCHOMHUTENH) NPH 3aKIIOYEHHH JOTOBOpa ObUT TMOCTaBIICH MOTpPEOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX IIESIX MPHOOpeTeHus TOoBapa (BBINOJHEHUS PaOOTHI, OKa3aHUs YCIYIH),
npojaaseln (MCIOIHUTENh) 00s3aH MepeaaTb MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIyTy),
MPUTOIHBIN JUIS UCIIOIB30BAHHSI B COOTBETCTBUH C 3TUMH IIEIISIMH.

4. ITpu npogaxke ToBapa 1o odpasiuy u (WiIM) ONHUCAaHUIO IpoAasel] 00sd3aH NepeaaTh NOTPEOUTEINO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy U (MJIM) ONUCAHUIO.

5. Ecnii 3akoHaMu WIM B YCTAaHOBJICHHOM MMM TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBAHUS
K ToBapy (paboTe, yciyre), mpojasel (MCIOTHUTENb) 00s13aH nepeaaTh NOoTPeOUTEN0 TOBap (BHIMOIHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o006si3aHHOCTM u3rotoBuTensa (MCNonHUTEnsA, npogaBua) B
obnacTu ycTtaHOBNEHUSA CpoKa CryXObl, cCpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJis1 JUIUTEIHHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPABE YCTAHABIMBATH CPOK CIY)KOBI - TIEPHOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 0053yeTCsl 00eceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HCIIOJIb30BaHUS TOBapa (paboTh)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHWUH ITyHKTA 6 CTaThU
19 u nynkTa 6 cTathu 29 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCJIEC KOMIUICKTYIOUIMX W3ACIHiA (JeTaneil, y3JI0B, arperaron),
KOTOpBIE MO0 UCTEUEHUH ONPEIEICHHOr0 Nepruo/ia MOTYT MPEJICTABIATh OMACHOCTD JUISl JKU3HH, 3710pPOBbS
MOTpeOUTENS, MPUYUHSTH BPEJl €0 UMYIIIECTBY HIIH OKPYKAIOIIEH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (paboOThl) MOKET HCUYHCISATHCS €IWHUIIAMH BPEMEHHU, a TAaK)Ke€ HHBIMH
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH EIUHHIIAMH HU3MEPEHHS HCXOIsl W3
(GYHKIIMOHAJIBLHOTO Ha3HAYEHUS TOBapa (pe3ybTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoaykTsl uTanus, mapGroMepHO-KOCMETHIECKHE TOBAPHI, MEIMKAMEHTHI, TOBAPHI OBITOBOM
XUMHH U WHBIE MOA00HBIE TOBApHI (PabOThl) M3rOTOBUTEN (MCTIOTHUTENh) 0053aH YCTaHABIUBATH CPOK
TOJHOCTH - TIepUoj, MO MCTEYEHHH KOTOoporo ToBap (paboTa) cuMTaeTcsi HENPUTOAHBIM IS
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WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UsroroBurens (MCIIOMHUTENH) BIPABE yCTAHABIMBATH HA TOBap (paboTy) rapaHTUHHBINA CPOK -
IepuoJl, B TEUYEHHE KOTOPOro B cilyyae OOHapyKeHus B ToBape (paboTe) HerocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHbIN
IpeanNpuHUMAaTelb, UMIOPTEp O0OsA3aHbI YJOBJICTBOPUTH TpeOOBaHMUS MOTPEOUTENs, YCTaHOBIICHHbBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEeIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hapy)KeHHBIX
10 UCTCUCHUH YCTAaHOBJICHHOTO UM T'aPAaHTUHHOTO CPOKa (JOMOJHUTEIBHOE 0053aTEIbCTBO).
(ab3an BBeneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIICHHS TOTpEOMTENIeM TMpaB IO TaKOMy 0053aTelIbCTBY
OIIPEIENISIFOTCS. U3TOTOBUTEIIEM.

(ab3an BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJIOCTaTKOB TOBapa, OOHAPYKEHHBIX T10
UCTEUCHUH TAPAaHTUIHOTIO CPOKA, YCTAHOBICHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 0043aTENbCTBO).

CopepxaHuie AOMOJHUTENBHOTO 005S3aTENbCTBA MPOAABIIA, CPOK JICHCTBHUS TAKOTO 00s3aTeNbCTBA U
MOPSIZIOK OCYIIECTBIICHUST MOTPEOUTENIEM IpaB IO TAKOMY OOS3aTeNbCTBY OIPEIEINSIOTCS JIOTOBOPOM
MEX1y MOTpeOUTENeM U IPOAABIIOM.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsrortoButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapYyKEHHBbIC B
TEUEHUE CPOKa JICUCTBUS JOMOITHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C a03a1ieM BTOPHIM MTyHKTa 6
ctatbu 18 HacTosmIero 3akoHa, a MOCIe OKOHYAHUS CPOKa JEHCTBUS JOMOIHUTENHFHOTO 00s3aTeNbCTBA -
B COOTBETCTBHUHM C MYHKTOM 5 cTathu 19 HacTosmiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTb U3roTOBUTENA 00ecneyYnTb BO3MOXHOCTb PEeMOHTa M
TEXHMYECKOro o6cnyxmBaHusi ToBapa

HsroroBureib 00g93aH 0OOCSCIEYUTH BO3MOXKHOCThH HCIOJIB30BAHUS TOBapa B TCUYCHHUEC €ro CpoKa
CJ'IY)K6BI. I[J'ISI 3TOH OCJIn U3TrOTOBUTCIIb obecreunBaeT PEMOHT U TCXHUYCCKOC 06CJ'IY)KI/IB8.HI/IG TOBapa, a
TAKXC BLBIITYCK H IMOCTaBKY B TOPTOBLIC U PCMOHTHBIC OpraHHU3allkii B HGO6XO}II/IMI:IX IJi1 pEMOHTA U
TEXHUYCCKOI'O 06CJIy)KI/IBaHI/I$I o0BeMe U ACCOPTUMCHTC 3aIlaCHBIX YacTe B TEUCHUE CpOKa nNpou3BOJACTBA
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 27.09.2018

TOBapa U MOCJC CHATUSA €TO C IMPOU3BOACTBA B TCUCHUC CPOKa CJIy)K6LI TOBapa, a IMMpru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUE ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCTbL ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €TO
WCTIOJIb30BAHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH A JKU3HHU, 370POBBS
noTpeOUTENs, OKPYKAIOIIEH CPEllbl, a TAK)KE HE MPUYUHSIT BpE MMYIIECTBY noTpedutens. TpedoBaHus,
KOTOpBIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrW) IJsl KU3HH U 3I0POBBS
noTpeOUTENs, OKPYXKAIOWIEH Cpelpl, a TaKKe IpPEeAOTBpallecHue MPUYUHEHHUS BpeJa HMYIIECTBY
noTpeOUTENsI, SBISIOTCS O0A3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOPSIJIKE.

(B pen. denepanbhoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s13aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOT'O CPOKa CITYKOBI MJIM CPOKa TOJTHOCTH ToBapa (paboThr).

Ecnu B cOOTBETCTBHH C TyHKTOM | CTaThu 5 HACTOSIIErO 3aKOHA M3TOTOBUTEIb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CyObl, OH 0053aH 00eCIeYnTh 0E30IMacHOCTh ToBapa (paboThl) B
TEUEHHE JICCSTH JIET CO JHS Nepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEHHBIH KU3HHU, 3J0POBBIO HIJIM UMYIIECTBY TOTPEOUTENS BCIEACTBHE HEOOSCTICUCHHS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HAcTOSIIETo
3akoHa.

3. Ecnmm g Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOyrH), €ro XpaHEeHHH,
TPaHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAUMO coOIIofaTh clieluaibHble IpaBuUiia (Jlanee - MpaBuia),
M3rOTOBUTENb (MCIOJMHUTENb) O0s3aH yKa3aTh 3TH IpaBWiIa B CONPOBOAMTENBHOM IOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a mpojasel] (MCIOIHUTED)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJICHUS TOTPeOUTENS.

4. Ecnmu Ha ToBapsl (paboThl, yCIYyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBJIEHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIEUUBAIOIIUE UX OE30MACHOCTh YIS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpYJKarolen cpeapl U MpeJAoTBpalleHue MTPUYMHEHHS BPela WMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPeOOBAHHSIM TMOJJICKHUT O0S3aTEIBHOMY MOATBEPKICHUIO B
MOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercsi mpomaka ToBapa (BBITIOJTHEHHWE pabOThI, OKa3aHWE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmManuu 00 005M3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TTYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCTOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (paboThl) OH NPUYMHSAET WIH MOMKET
MPUYMHUTE BpeJ KU3HU, 3/I0POBBI0 M UMYIIECTBY MOTPEOUTENS, OKpYXAloUlel cpeae, U3roTOBUTENb
(ucriomHUTENb, TPOJABEL]) 005M3aH HE3aMEIUTEIbHO MPHOCTAHOBUTH €r0 MPOU3BOJICTBO (pean3aluio)
710 yCTpaHEHUs IPUYMH Bpesia, a B HEOOXOANUMBIX ClIydasiX MPUHITH MEPHI 110 U3BATHIO €ro U3 000poTa U
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OT3BIBY OT OTpeOuTens (morpedurenei).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJIHUTEIND) 0053aH CHATh TaKou
ToBap (paboTy, yciyry) ¢ mpou3BoOJCTBA. [Ipy HEBBITOJHEHWH WM3TOTOBUTENEM (HMCIIOJIHUTEIEM) STOU
00513aHHOCTH YIOJHOMOYEHHBIN (elepaibHblii OpraH HCIOJHUTENBHON BIIACTH MPUHUMAET MEpHI IO
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHETO pBIHKA M (MJIM) OT MOTPEOUTENs WM
noTpeduTesnel B MopsiIKe, YCTAHOBJICHHOM 3aKOHOJATEIBCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIC MOTPEOMTEIIO B CBSI3W C OT3BIBOM ToBapa (paboThI, YCIYIH), MOJIJICKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B MIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-®3.

CraTtba 8. paBo notpebutena Ha uHdopmauuo o6 mMsrortoBuTene (McnonHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TOCTOBEPHOU MH(OpMAITHN
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTnu3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VYka3aHHas B NyHKTe | HacTtosmied craTthy MH(OpMalus B HAIATHON M JOCTYImHOW (opme
JOBOJIUTCSL IO CBEACHUS MOTPEOUTENCH MpH 3aKIIOYCHHH JOTOBOPOB KYIUIM-TIPOAAXKH M JOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIIYT) crocoO0amu, MPUHATHIME B OTIENbHBIX cepax 0OCITyKHBaHUS
noTpeOuTeneii, Ha PyCCKOM sI3bIKE, @ JIOTIOJIHUTENFHO, M0 YCMOTPEHHUIO M3TOTOBUTEINS (MCIIONHUTEIS,
MPO/IaBIIa), Ha TOCYIapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepaninu 1 poaHbIX A3bIKaX HAPOJIOB
Poccuiickoit ®enepanuu.

Kouncynbrantlntoc: npumeyanue.
C 1 sauBaps 2019 rona @enepanbabiM 3aKk0HOM 0T 29.07.2018 N 250-®3 cTaThs 8 AOMOIHSAETCS HOBBIM
nyHKTOM 3. CM. TEKCT B OyaylIeil peaaKkiuu.

Koncynprantllntoc: npumeuanue.
C 1 sauBaps 2019 roma ®enepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-®3 HamMeHOBaHHE CTaTbu 9
U3JIaraeTcs B HoBou pefakuun. CM. TEKCT B Oyayliel pelakiuH.

Cratba 9. UHdopmauma o6 nsroroBurtene (McnonHuTene, npoaasLe)

1. U3rotoBuTenb (UCIOIHUTEND, TPOJaBel]) 00s13aH JOBECTH J0 CBEACHUS MOTpeOuTeNs pupmMeHHOoe
HalMEHOBaHME (HAUMEHOBAHHME) CBOCH OpraHu3allid, MECTO €€ HaxXOXJIEHUs (aJpec) U pexuM ee
pabotsl. [IpogaBernt (MCTIOTHUTEN) pa3MeNaeT yKa3aHHYI0 HHGOPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, NPOAABEl) - HWHAWBHAYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
NPEJOCTaBUTh IMOTPEOUTENI0 HMHPOPMALMI0 O TOCYAAPCTBEHHOM pEerucTpalud ¥ HauMEHOBAHUU
3apErUCTPUPOBABLIECTO €TI0 OPraHa.
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Koncynsrantlntoc: npumedanue.
C 1 suBaps 2019 rogma ®PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 nyukr 1 crarbu 9
JIOTIONHSIETCS HOBBIM a03aneM. CM. TeKCT B OyayIel peJaklini.

Koncynprantllitoc: npumeuanue.
C 1 sauBaps 2019 ropa ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 cratea 9 pomnosHsercs
HOBbIMH TTyHKTamu 1.1-1.3. CM. TekcT B Oyaymiel peaaKiuu.

2. Ecnum BUJ JI€ATENBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJHUTENIEM, IPOJABLIOM),
HOMJICKHUT JIMICH3UPOBAHHIO M (WJIM) HCHOJHHUTENb HMEET TOCYIapPCTBEHHYIO aKKPEIMTALHUIO, JI0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTECIIA
(McTIONHMTENISI, MPOJABLA), HOMEpE JHIEH3MH W (WIM) HOMEpE CBHUICTENbCTBA O TOCYAapCTBEHHOI
aKKpeIUTaIll1, CPOKaxX JCHCTBHS YKa3aHHBIX JIUIEH3UU U (W) CBHIETEIBCTBA, a TakKe HH(PopMarus 06
opraHe, BblIaBILIEM yKa3aHHBIC JTMLICH3UIO U (WJIN) CBUACTEIbCTRO.

(. 2 B pen. @enepanproro 3akona ot 16.10.2006 N 160-D3)

3. Nudopmarnus, npeqycMOTpeHHast MyHKTaM# | ¥ 2 HAaCTOAMIeH CTaThH, I0JKHA OBITh TOBEICHA 10
CBEICHUS MOTPEOUTENEH TaK:Ke MPHU OCYIECTBICHUH TOPTOBIU, OBITOBOTO M MHBIX BUI0B 00CTYKUBAaHUS
nmoTpeduTeNeil BO BpeMEHHBIX TIOMEIICHHSX, Ha IPMapKax, ¢ JOTKOB U B JPYTUX CITydasx, €CJIU TOPTOBJI,
OBITOBOE M WHBIE BUIBI OOCIY)XHMBaHHsS TOTpeOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MecTa
HaxXO0JICHUS MPO/IaBIA (MCTIOTHUTEIS).

Cratba 10. UHcpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL) 0053aH CBOEBPEMEHHO IMPEAOCTABIATH MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(pOpMaluio o ToBapax (paborax, yciyrax), o0ecledMBarollylo
BO3MOXXHOCTh WX IpaBWJIBHOTO BbIOOpa. Ilo oTnenbHBIM BHaM TOBapoB (paboT, yciyr) mepeueHb U
crnocoObl JloBe/leHUs] MH(popMalMu 10 nmoTpeduTens ycraHaBiaubatorcs IlpaButenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATh!

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepanrii 0 TEXHUYECKOM PEryIMPOBAHUU U CBHUAETEIBCTBYIOIIEE 00 00sS3aTeThbHOM
MMOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboT, yciyr), B OTHOILIEHUHU
IPOAYKTOB MUTAHUS CBEACHUS O cOCTaBe (B TOM 4YHCJIEe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B MpOLIECCe
W3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOJOTHYECKH aKTUBHBIX JT00ABOK, MH(POPMAITUs
O HaTMYUM B  NOPOAYKTaX  MNUTAHUS ~ KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJlIM COJepXaHhe YKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJiee JEBATH JECATHIX MPOIIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHSAX TMPUMEHEHHUS M XPaHEHHS MPOIYKTOB MHUTaHUS, O CIOCO0aX M3TOTOBICHUS
TOTOBBIX Omiof, Bece (0ObeMe), JaTe M MEeCTe W3TOTOBJICHHS U YMAaKOBKU (pac(acoBKH) MPOAYKTOB
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MUTAHUs, @ TAKXKE CBEICHUS O MPOTHBOIIOKA3AHUAX IS MX NMPUMEHEHHs IPU OTAEIbHBIX 3a00JIeBaHUIX.
Ilepeuens ToBapoB (paboT, yciyr), MHGOpMaUs 0 KOTOPBIX JOJKHA COJEP KATh IPOTUBOINOKA3aHUS IS
UX TPUMEHEHUS TpU OTACNbHBIX 3aboseBaHusX, yrBepkaaercs IIpaBurensctBom Poccuiickoit
denepanuu;

(B pen. @exnepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B PYOJsIX M YCJIOBHS NPHOOpPETEeHUss TOBapoB (paboT, yCiIyr), B TOM YHCJIE TPH OILIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAesICHHOE BpeMsi Mocjie HMX MepeAayd (BBIIOJIHEHUS, OKa3aHUsA)
NOTPEOUTEII0, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTEeNeM, W rpaduK IOTAlICHUs ITOMN
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yCiIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaIno 00 dHepreTuueckoi 3pPpeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAaHUE O
HAJIMYUHU TaKOH WH(OPMAIIMU ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(ab3an BBeneH denepanibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJIM CPOK TOIHOCTH TOBAapoOB (paldoT), YCTAHOBJIEHHBIH B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaKXe CBEJACHUSI O HEOOXOIMMBIX JEHCTBUIX MOTPEOUTENS 110 UCTEUEHUHN YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCJIEICTBHSIX MPU HEBBINOJIHEHNH TaKUX JIEHCTBUMN, €CIIi TOBaphl (paboThl) 10 HCTEUEHUHU
YKa3aHHBIX CPOKOB NPEJCTABISIOT OMNACHOCTb JJISl KU3HHU, 3/I0pOBbS U HMMYILECTBA MOTPEOUTENs WU
CTaHOBSATCS HEIIPUTOJHBIMU JJIs HCIIOIb30BAaHUS 110 HA3HAYEHHUIO;

aapec (MecTo HaxOoxAcHHs), (QUPMEHHOE HaWMMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucnonmHUTENSA, MPOJABIA), YIOJHOMOYEHHONW OpPraHu3alyy WM YIOJHOMOYEHHOTO WHJIMBHAYaJIbHOIO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaiuo 00 00s3aTeIbHOM TOJTBEPKIACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MIPABUIIAX MPOJAKH TOBAPOB (BHINIOIHEHUS pabOT, OKA3aHUs YCIIYT);
yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyleT BBINOJHATH paboTy (OKas3bIBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CIIH 3TO UMEeT 3HaUeHHE, HCXO/I U3 XapakTepa paboThl (YCIIyrn);

(a63ar BBeneH deaepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIIOJIb30BaHHe (POHOIpaMM NPHU OKAa3aHUHU PA3BICKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Ecnun mpuoOperaembrii motpeOuTeneM TOBap ObUT B YINOTPEOJCHWM WM B HEM YCTPAHSIICS
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HEJO0CTaTOK (HEJOCTATKH), IOTPEOUTEITIO TOJDKHA OBITh MpeaocTaBiIeHa HHGOpMaIUs 00 ITOM.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOALICH CTaThbU, JTOBOJIUTCS JIO CBEIEHUS
noTpeduTeneii B TEXHHMYECKOW JTOKYMEHTAIlMW, MpHJIaraeMod K ToBapaMm (paboram, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIHOCOOOM, MPUHATHIM JUIsl OTAEIBHBIX BHIOB TOBapoB (paboT,
yeiyr). WMuadopmanust 06 00s3aTenbHOM TMOATBEPIKISHUU COOTBETCTBUS TOBAPOB IMPEACTABISETCS B
MOpsAIKE W crocobamu, KOTOpbIE YCTaHOBJEHBI 3akoHoAaTrenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ceOsl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKoe COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3aluu, ero BbIJaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pesxum paboThbl rocyaapCTBEHHbBIX, MyHULIMIIAIBHBIX OpraHU3alliil TOProBIM, OBITOBOIO U UHBIX
BUJIOB OOCITY)KMBaHHsI TOTPEOUTENEH yCTaHABIMBACTCS IO PEHICHHWI0 COOTBETCTBEHHO OPTraHOB
UCIOJHUTENBbHON BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThI OpraHu3anuii, OCYIIECTBIISIONNX ACATEIBHOCTh B c()epax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy>)KUBaHUs MOTpeOUTENIeH M HE YKa3aHHBIX B IIyHKTe | HacTOALIeH CTaTbU, a TaKxkKe
VHJMBHUIYQJIBHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rotoBUTENns (McnonHUTens, npoaaBua) 3a
HeHagnexauwyr nHdopmauymio o ToBape (pabore, ycnyre)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu mnorpeOutento He MpeNOCTaBlI€HA BO3MOXKHOCTh HE3aMEIUIMTEIBHO IMOJIYYUTh NpU
3aKJIIOYEHUH JI0TOBOpa MH(popMalMio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(McrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpA, a €CJIM JO0TOBOP 3aKJIIOUEH, B pa3yMHBIM CPOK OTKA3aThCsl OT €ro UCIOJHEHUS U MOTpedoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JI0TOBOpa MOTPeOUTENb 00s3aH BO3BPAaTUTh TOBAp (pe3ynbTar padoThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoAaBily (UCIIOJIHUTEIIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBery (WMCHIONMHUTENB), HE TMPEJOCTABUBIINNA TOKYMATENI0 TIOJHOW H JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO NyHKTamu | - 4
cratb 18 mnm myHkToMm 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (palboThbl, YCIYTH),
BO3HUKIIIHME TIOCIIE €T0 Mepeaadn NOoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIUH.

(. 2 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Koncynprantllntoc: npumedanue.
C 1 suBaps 2019 rona ®denepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 crarbs 12 pomonHsieTcs
HOBBIMH ITyHKTaMu 2.1-2.3. CM. TeKCT B OyayIien peaaKiiuu.

Koncynsrantlntoc: npumedanue.
C 1 suBaps 2019 roma ®@enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 HauMeHOBaHHUE CTAaThbu 12
u3JiaraeTcsi B HOBOM penakiuu. CM. TEKCT B OyIyIIei peJakiiiu.

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEICTBUE
HENPEIOCTABIICHUSI €My TIOJHOW M JIOCTOBEpPHOW MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejia B MOPSAIKE, MIPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHAa, B TOM YHCJIC TIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) IIOTPEOUTEIIS.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHuH TpeOOBaHMH IOTPEOUTENSI O BO3MEIICHUM YOBITKOB, MPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJHUTh M3 TPEANOIOKEHHsI 00 OTCYTCTBUU Yy MOTPEOUTENS CHENUAIBHBIX TO3HAHUH O CBOMCTBaxX W
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UcCnonHWTens, npoAaasua,
YMNOJTHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpeduTeneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MOTpeOUTENIel N3rOTOBUTENb (UCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHas
OpraHM3alys. WIM YIOJHOMOYEHHBIM MHIUBUAYAIbHBIH MpeNNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOAIEKAT
BO3MEIICHHIO B TTOJTHOW CyMME CBEPX HEYCTOWKH (TI€HH ), YCTAHOBJICHHOW 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥iku (TI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucrionHMUTENS, MPOJABLA, YINOJIHOMOUYEHHYIO OPraHU3aLMI0 WU YHOJHOMOYEHHOIO HWHIUBUAYAIBHOIO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HCIIOJIHEHUS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType IMepej
noTpeOUTENEM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIONIHUATEND, IPOAABELL, YIIOJIHOMOUEHHAs! OpraHU3alus UiIN YIIOJTHOMOYEHHBIH
MHUBUAYAJIbHBIN IpeIpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
0053aTeNbCTB WM 32 HEHAJIeXKalllee HMCIOIHEHHE O00S3aTeNbCTB, €CIIU JIOKaKeT, YTO HEUCIIOJHEHHUE
00513aTeNIbCTB WIM UX HEHAJJIeXallee HCIOJHEHHE MPOU3O0ILIO BCIEACTBHE HEMPEOJOIIMMON CUIIBI, a
TaKXe I10 UHBIM OCHOBAHMSM, IPEIYCMOTPEHHBIM 3aKOHOM.
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(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yruiatre HEYCTOMKM (TeHH), MPEIyCMOTPEHHON 3aKOHOM WIH
JOTOBOPOM, TIOJIEXKAT YIOBJIECTBOPEHHUIO H3TOTOBUTEIIEM (MCIIOIHUTEINIEM, TPOJABIIOM, YIOJTHOMOYEHHOM
OpraHu3anyeii WIM YHOJHOMOYCHHBIM HWHAMBHUIYAIBHBIM NpPEANPUHUMATEIEM, HWMIOPTEPOM) B

J0OPOBOJIBHOM TIOPSITIKE.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHMH CYAOM TpeOOBaHMI TOTPEOUTENSI, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C M3TOTOBHUTENS (MCHOJHHUTENS, TMPOJABIA, YIIOJHOMOYCHHOW OpTaHW3allMd WU
VIIOJJTHOMOYCHHOTO  WHJMBHIYaJbHOTO MPEINPUHUMATENS, HMIIOpPTEpa) 3a HECOOJIOJICHUE B
JIOOPOBOJIBHOM TIOPSIIKE YIIOBJIICTBOPEHHS TpeOoBaHWMU moTpeOuTens mrpad B pa3Mmepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, TPUCYKICHHOH CYZOM B I0JIb3Yy IOTPEOUTEIIS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIUHCHUS
notpedureneil (MX accolualiu, COI3bl) UM OPraHbl MECTHOTO CAaMOYIPAaBIEHUS, MATHIACCIT IPOIECHTOB
CYMMBI B3BICKAHHOTO MITpada MepedncistoTcs yKa3aHHBIM OOBEIMHEHUSM (MX aCCOILMAIUSAM, COF03aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH KU3HU, 370POBbI0 WM HMMYIIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuuuHEHHBIN KU3HH, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTES, MTOIEKUT BO3MEIIEHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKA CIYKOBI MJIM CpPOKa TOJHOCTH ToBapa (paboTh).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIET0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
MOTpeOUTENIO He ObliIa MPeI0CTaBlIeHa MOJIHAS U I0CTOBEpHAasi MH(OpMaLUs O CPOKE CITY:KOBI MITU CPOKE
TOAHOCTH, JTMOO MOTpeOuTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUSX MO HCTEUEHUHU
CpOKa CIy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBUSAX TMPHU HEBBITOJHEHHH YKa3aHHBIX
neiicTBui, 160 TOBap (pe3yabTaT pabOThl) MO UCTEUEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBUCHMO OT BPEMEHH €T0 MPHUINHEHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM 1 cTaThu 5 HacTosmero 3akoHa M3roTOBUTENH (MCIIOJTHUTEND) HE
YCTaHOBUII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJIEKHUT BO3MEIICHHUIO B CIydae ero MpUYNHEHUS B
TEUEHHUE JICCATH JIET CO JHS Tepenayu ToBapa (paboThl) MOTPEOUTENIO, a €CIIN JHB TIepeIadl yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOoThI).
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Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBAapa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIOM WA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IIOTEPIICBUICTO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEIOCTATKOB PAOOTHI WM YCIYTH, MOJUIEKUT BO3MEIICHHIO
VCIIOJTHUTEIIEM.

4. V3roToBuUTEND (MCIIOJHUTEND) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIN JKU3HU, 310POBbIO
WM UMYIIECTBY NMOTPEOUTEINS B CBA3H C UCIOJIB30BaHUEM MaTEpUajoB, 000py10BaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOAWMBIX JUIsI MPOU3BOJACTBA TOBAPOB (BBIMOJHEHHS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISLJI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH UX OCOOBIE CBOWCTBA
WJIU HET.

5. UzrotoBuTtens (MCHOIHUTEND, MPOJIaBEll) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CJIM JIOKaXKET,
YTO BpeJ MPUYMHEH BCJICICTBUE HEMPEOIOJIMMOM CUJIbI WM HAPYIIEHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UITH TPAHCIOPTHUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYUMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJABLIOM, YIIOJIHOMOYEHHOU OpraHu3anyes  WiM  YIOJIHOMOYEHHBIM
WH/IMBUYAJIIbHBIM NPEANPUHUMATEIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U npaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyronMMy OTHOLIEHUS B 00JIaCTH 3allUThHI PaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAlMM TPUYMHUTEIEM BpeJa MNpH HaJIM4YMM ero BUHBL Pa3mep
KOMIIEHCAllUM MOPAJILHOTO Bpe€Ja ONPENeseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS

UMYILECTBEHHOT'O Bpea.
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOrO BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTpeOuTeNeM yObITKOB.

Cratba 16. HepencTBMTENbLHOCTL YCMOBUWA [OroBopa, YLWEMASOLWUX npasa
notpeéurens

1. VYcraoBus noroBopa, VIIEMISIIOIIME TMpaBa MOTPEOUTENs IO CPaBHEHUIO C MpaBUIAMH,
YCTAaHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMH TPAaBOBBIMU akTamu Poccuiickoii denepanuu B obOiactu
3aIUTHI TIPaB MOTPEOUTENEH, MPU3HAIOTCS HECHCTBUTEbHBIMH.

Ecnu B pe3ynbrare UCHOMHEHHUS AOTOBOpPA, YIIEMIISIOUIETO MpaBa MOTPEOUTENs, Y HETO BO3ZHUKIN
yOBITKH, OHU TOJJIEKAT BO3MEIIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIABIIOM) B IIOJTHOM O0BEME.

2. 3anpemaetrcst 00ycIOBINMBAaTh NMPUOOPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTeabHbIM
npuoOpeTeHueM HWHBIX TOBAapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapyIlIeHUs €ro TpaBa Ha CBOOOIHBIM BBIOOP TOBAapOB (paboOT, yCayr), BO3MEMIAIOTCS TMPOIABIIOM
(MCTIOTHUTETIEM) B TIOJTHOM 00BEME.

3anpemiaercss 00yCIOBIMBATH YAOBIETBOPEHUE TPEeOOBaHMI MOTpPEOUTENEH, MPEIbIBIIEMbIX B
TE€YCHHE TapaHTUHHOTO CPOKA, YCIOBUSMU, HE CBI3aHHBIMU C HEJIOCTATKAMH TOBapoOB (padoT, yCIyr).
(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3. IIponaserr (MCIIOMTHUTEIB) HE BIpaBe 0€3 COTNIacusi MOTPEOUTENS BBHIMOIHATH JTOMOTHUTEIbHBIC
paboThl, yciryru 3a riarty. [lorpeduTens BripaBe 0TKa3aThCsl OT OIUIATHI TAKUX PadOT (YCIIyT), a €CII OHU
OIJIAYEeHBI, MOTPeOUTENb BIpaBe MOTPeOOBaTH OT MpojaBla (MCHOJIHUTENS) BO3BpaTa YIUIAYCHHOM
cymmbl. Corniacue moTpeOuTesi Ha BHIIOJHEHHUE JTOTIOIHUTENILHBIX Pa0oT, YCIYT 3a Iaty oGopMIIsIeTcs
POAaBLIOM (HCIIOJIHUTENEM) B NHUCHBMEHHOH (opme, ecnu MHOE HE MPEeayCMOTpPEHO ¢enepaabHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opMbl U NopsAAOK onnaTtbl NMPU npoAaxe TOBapOB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (MCTONHUTENB) 00s13aH O00ECNIEYUTh BO3MOYKHOCThH OIUIATHI TOBapoB (padoT, yCiyr)
MyTEM HKCIOJb30BaHUS HALMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PACUCTOB IO
BBIOOpY MOTpEOUTESI.

O0s13aHHOCTh 00ECIEeYUuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BaHUEM
HallUOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B pPaMKax HalMOHAJIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha ImpojaBia (HUCIONMHUTENS), Y KOTOPOro BhIpYUKa OT pealn3alii TOBapoB (pador,
YCIIYT) 3a IPEAIIESCTBYIOMINMA KAJICHIAPHBIN TO/] MPEBHIIIAET COPOK MUJUTMOHOB PyOIIei.

Ecnu Mecto omatel ToBapoB (paboT, yciyr) HaXOIUTCsl B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIYTH
JOCTyNa K TOJBMXHOW paguoTeaeOHHON CBSI3M M (MJIM) CpeICcTBaM KOJIJIEKTUBHOIO JIOCTyHa K
MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "MHTepHeT", mpoaaBel (UCIOIHUTENb) 0CBOOOXKIaeTCS
OT O0053aHHOCTH OOECIEeUUTh B HSTOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCIOJIb30BaHNUEM HAI[MOHATBHBIX MIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkmaercs OT 00sS3aHHOCTH OOECHEeYHUTh BO3MOXKHOCTH OIUIaThl TOBAapoOB C
HCMOJIb30BAHUEM HAIlMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYykKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee MSITH MWUIMOHOB pyOiel 3a mpenniecTBYIOIINI
KaJIeHJJapHBIHA TOJ.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara TOBapoB (paboT, YCIyr) MOXKET MPOU3BOJAUTHCA MOTpPEOUTENEM B COOTBETCTBUH C
yKa3aHWEM TpojaBlia (MCIOJHUTENS) MYyTEeM pacdyeToB 4Yepe3 CYObEeKTOB HAIMOHAIBLHOM IIATEKHOU
CUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHHUE IUIATEKHBIX YCIYr B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIM HWHOE HE YCTaHOBJICHO
benepanbHBIMU 3aKOHAMH WJIM WHBIMH HOPMAaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoii deneparum.

3. Ilpu omnate ToBapoB (paboOT, YCIAyr) HAJIMYHBIMHU JICHE)KHBIMUA CPEICTBAMH 0053aTelbCTBA
noTpeduTeNss meped MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTeé TOBapoB (padoT, YCIYr) CUHUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHUS! HATUYHBIX JEHEKHBIX
CPEICTB TpOAaBIy (MCHONHUTEN) OO TUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIEMY
NESTETLHOCTD TI0 TIPUEMY TIIATEXeH PU3MIECKUX JTHUII.

[Tpu omutaTe TOBapoB (paboT, yCIIyr) MyTeM MepeBoAa MPeloCTaBIsIeMbIX TOTPEOUTENIEM HATNYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS O0aHKOBCKOTO cUeTa 00s3aTeIhCTBA MOTPEOUTENS TEpesl MPOIaBIIOM
(ucriomHUTENEM) IO OIUIaTe TOBApoB (PpaldoT, YCIYT) CYMTAIOTCS UCIIOIHEHHBIMH B pa3Mepe BHECEHHBIX
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ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeHCM HaJIMYHBIX AOCHCKHBIX CpPCIACTB KpGHHTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBIISIOIUM JESITEILHOCTh B
COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuy 0 HalMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBo/ia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSEMbIX
¢dopM OE3HAIMYHBIX pPACUYETOB 00s3aTENbCTBA MOTPEOHUTENS MEpel MPOAABIOM (HCIIOIHUTENIEM) IO
oryiate TOBapoB (paboT, YCIYr) CUMTAIOTCS UCHOJHEHHBIMH B CyMME, YKa3aHHOW B pacHoOpsKEHUHU O
MEepPeBOJIE JCHEXKHBIX CPEACTB, C MOMEHTAa TIOJATBEPKICHUS €ro HWCIOIHCHHUS OOCITYKHBAIOIICH
MOTpeOUTENST KPEAUTHOM OpraHu3anuei.

4. Ilpu omnarte ToBapoB (paboT, yciIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieHO YCTaHABIMBATH B
OTHOIIICHUH OJHOTO BHJA TOBapoB (paboOT, yCIyr) pas3JInYHbIC IICHBI B 3aBUCHMOCTH OT CIoco0a HxX
OIIaTbl TOCPECACTBOM HAJIUYHBIX PaCYCTOB UJIM B paMKaX IMIPUMCHACMBIX (1)OpM Oe3HAITMYHBIX PacucToOB.

5. IlponaBen (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy MOTpeOHUTENs] YOBITKH,
BbI3BAHHbIE HApYLICHHEM TPEOOBaHUM NyHKTA | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0M.

3ammra npaB  noTpeOUTeNnel  yciayr, — OKa3blBaeMbIX  (DPMHAHCOBBIMH  OpraHU3ALMAMM,
OPTaHU3YIOIIUMH B3aUMOJICHCTBHE C YIOJTHOMOYEHHBIM 10 MpaBaM MOTpeOuTeNel (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ PenepanbHbIM 3aKk0OHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM notpeduteneil GuHaHCOBBIX
ycIyr", OCyLIECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(ab3an BBenen @enepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammure mpaB moTpeOuTesaeii MOTYT OBITh MPEABSBICHBI 1O BBHIOOPY HCTIA B CYJ IO
MECTY:

HaxXOXIACHUA OpraHu3alvr, a €CJIu OTBECTUUKOM SABJIACTCA I/IHI[HBI/II[yaJIBHBIfl npeanpuHuMareiib, -
€Ir'o XKUTCJIBbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I$[ ucrnaa,
3aKIIFOYCHU UJIW UCIIOJTHCHUA JO0r0BOpa.

Ecan nck x OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ (bmmana nim npeacTaBUTCIIbLCTBA, OH
MOKET OBITh MPEABSABICH B CY/ [0 MECTY HaXOXKACHUs ee (hrimasa Wi npeacTaBUTeNIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIE HCTHBI MO HMCKaM, CBA3aHHBIM C HapylIeHHEM IMpaB MOTpeduTenei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYNAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM
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CraTtba 18. NMpaBa noTpebuTtens npu oo6HapyXeHun B ToBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHAPYKCHHsI B TOBape HEAOCTATKOB, €CITM OHU HE OBLTA OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM LIEHBI;

HOTpe6OBaTB COpPa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IOCHBI,

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOT'O 6G3BO3M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHUSA PAaCXO0J0B Ha UX UCIIPABJIICHUC HOTpC6I/ITCJ'ICM WA TPCTBUM JIMILIOM;

OTKa3aTbCsl OT MCIIOJIHEHUS JOrOBOpa KYIUIM-IPOJAXHU U MOTpedoBaTh BO3BpaTa YIUIAUYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JOJDKEH BO3BPaTUTh TOBAp C
HEI0CTaTKaMHU.

I[1pu 3TOM MOTpEOUTENH BIIpaBe MOTPeOOBATH TAKKE MOJIHOTO BO3MEIICHHS YOBITKOB, IPUYNHEHHBIX
eMy BCIEACTBHE IIPOJAXH TOBAapa HEHAUICKAIIEr0 KadecTBa. YOBITKM BO3MENIAIOTCA B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM Uil  YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
oTpeduTes.

B OTHOIIEHMM TEXHUYECKH CIOXKHOIO TOBapa MNOTpeOUTeNlb B cilyyae OOHApyKeHHs B HEM
HEJ0CTaTKOB BIIpaB€ OTKAa3aThCS OT MCIOJHEHHUs JOrOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoM TOBap CyMMBbI JHOO MpenbsBUTh TPeOOBAHUE O €ro 3aMeHE Ha TOBap 3TOM ke
Mapku (Mojenu, apTUKyjJda) WM Ha TakoW K€ ToBap Jpyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOIIUM II€PEPACUETOM MOKYNHOM LEHbl B TEUEHUE IATHAALATH JHEH CO JHA Iepeaadu
noTpeduTeNnto Takoro ToBapa. [lo uWcTeYeHMM 3TOro CpoKa YKa3aHHble TpeOOBaHUS MOAJIEXKAT
YIIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOUINX CIIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHHUC KaXJIOro roga FapaHTI/II\/’IHOFO CpOKa B
COBOKYITHOCTH Ooliee uem TPpUALATb I[Heﬁ BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpaButenbctBoM Poccuiickoit
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKka3aHHbIE B NYHKT€ | HacTOsIIeH CTaTbH, NPEABSBIAIOTCS NOTpeOUTETEM
IpoAaBly JIMOO  YMOJHOMOYEHHOM OpraHu3allii MM YIIOJHOMOYEHHOMY HHIUBUAYAJIbHOMY
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MpPEPUHIMATEITIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpenbsIBUTh TPEOOBAHMS, YKa3aHHBIE B a03aliax BTOPOM H TISITOM ITyHKTa |
HACTOSsIIEH  CTaTbM, W3TFOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3alud WIH  YIOJHOMOYEHHOMY
WH/IMBUYIbHOMY TPEATNPUHUMATEII0, HUMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

BmecTo npembsBineHHs 3THX TpeOOBaHMUN MOTPEOUTENb BIIPaBE BO3BPATUTH WM3TOTOBHUTENIO HIIU
UMIIOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa yIUIAYeHHOH 38 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbubiid 3akoH o1 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOMTENsT KAacCOBOIO MWJIM TOBAPHOIO 4YeKa JUOO MHOIO JIOKYMEHTa,
yIocToBepstonx (GakT M YCIOBHsS TOKYINKH TOBapa, HE SBISETCS OCHOBaHHEM I OTKa3a B
YJIOBJIETBOPEHUH €0 TPEOOBAaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN MPEANPUHUMATEIb, UMIIOPTEP 00sI3aHBI IPHUHATH TOBAP HEHAJICKAIINETO KadecTBa y
noTpeOuTeNss U B Cllydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHaX BO3HHMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIIOJHOMOYEHHbBIN MHIMBULYaIbHBIA IPEIIIPUHUMATENb, UMIOPTED
00s13aHBl MPOBECTH JSKCIEPTU3y TOBapa 3a CBOM cyeT. ODKcIepTu3a ToBapa INPOBOAMUTICS B CPOKHU,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 Hactosmero 3akoHa JUis YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [loTpeduTens BpaBe NprucyTCTBOBATH IPU MPOBEIECHUU SKCIIEPTU3BI TOBapa U
B CJIyyae HEeCOIJIacus C €€ pe3ysibTaTaMU OCIIOPUTH 3aKJIFOUCHHUE TAKOW KCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpTHU3bl TOBApa YCTAHOBIIEHO, YTO €0 HEJOCTATKH BO3HUKIIHM BCIIEACTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEYaeT MpOoJaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
pojaBIly (M3rOTOBUTEIO), YIIOJIHOMOYEHHOW OpraHU3aliy WK YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MPEINPUHIMATENI0, MMIIOPTEPY pacXolIbl HA IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C e€e
MIPOBE/ICHUEM PACcX0/Ibl HAa XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYCHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TpeANpPUHUMATENb, UMIOPTEP OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh MTOKAKET, YTO OHU BO3HHKIIM IO TEpelavyd ToBapa
NOTPEeOUTEIIO MIIU 110 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH T'apaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs! OpraHu3alys Wi YIOJIHOMOYEHHbIM WHAWBUYAIBHBIA IpeANpUHUMATEIb, UMIIOPTED
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OTBEYACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXET, YTO OHM BO3HUKIIM IIOCIE Iepeladyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApYIICHHs MOTpeOUTE]IeM MPaBHJ HCIONb30BaHUS, XpaHEHHUsS WIH
TPaHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpynmHOrabapuTHOroO TOBapa M TOBapa BeCcoM OoJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpAaT UX MOTPEOMUTENIO OCYIIECTBISAIOTCS CHUJIaMHM M 3a CYET IpoJaBLa
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpTraHM3allid WM  YINOJHOMOYEHHOTO  WHIMBUAYAJIBHOTO
OpeanpuHUMaTeNsd, HMIIOpTepa). B ciaydae HEHWCNONHEHHS MaHHOW OO0SM3aHHOCTH, a TaKkKe IpHu
OTCYTCTBHM TMpOJaBlia (M3rOTOBHUTENS, YHNOJIHOMOYEHHOW OpraHM3allMi WM  yIOJHOMOYEHHOTO
UHJUBUAYAJIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS OTPEOUTENS JOCTABKA U (WUJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS morpedutenem. Ilpu »ToM mpoaasen
(M3roTOBUTENL,  YIOJHOMOYEHHAs  OpraHM3alMs  WJIM  YIOJHOMOYEHHBIM  MHIUBUIYaJIbHBIN
MpealpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTENIO PACXObl, CBSI3aHHBIC C JOCTABKOW W
(n11) BO3BPATOM YKa3aHHBIX TOBapOB.

(n. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNPEeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NpOJaBlly (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3allud WM YHOJHOMOUYEHHOMY
UHIUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWH HEIOCTaTKOB TOBapa, €CJIU OHH
OoOHapy>KeHbI B T€UEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHNN TOBapoB, Ha KOTOpBIE FapaHTUWHBIE CPOKU MU CPOKHM TOJHOCTH HE YCTAaHOBIICHBI,
NOTpeOUTENb BIIpaBe NPEIbSIBUTh YKa3aHHbIE TPEOOBAaHHUSA, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3syMHBIH CPOK, HO B IpeJesiax ABYX JIET cO JHS Mepeadyd UX NoTpeOuTento, ecinu 6onee ATUTeIbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM MJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAaKK€ CPOK €ro CIyXKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENIO, €CIM HMHOe He MpeayCMOTpPeHO JoroBopoM. Ecinu 1eHbp nepepayd yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH HCUUCIISIIOTCA CO JHSI U3TOTOBIIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00YBH, OJEXKIbI W TMPOYMX) OTH CPOKH HCUHCISIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OINPENEISIETCS] COOTBETCTBEHHO
cyorekramu Poccuiickoii denmeparuu MUCX0As W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mpojaxe ToBapoB MO oOpa3lam, MO MOYTe, a TAKXKE B CIydasx, €CIM MOMEHT 3aKII0YEHHUS
JIOTOBOpa KYIUIM-TIPOJaKM M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKHU
UCUYMCISAIOTCA CO [JHS JOCTaBKM ToBapa norpedburtento. Ecnu morpeOuTenb JHUIIEH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBHCAIIMX OT TpOJAaBIa (B YACTHOCTH, TOBap
HY)XJAeTcsl B CHEIHaJbHON YCTaHOBKE, MOJKIIIOUYEHUH WU CcOOpKEe, B HEM HMEIOTCS HEJOCTaTKH),
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TapaHTUIHBIA CPOK HE TEYET IO YCTPAaHEHHUS MPOJABIIOM TAaKMX OOCTOSTENhCTB. ECiM JAeHb TOCTaBKH,
YCTaHOBKH, IIOJKIIOYEHHs, COOpKM TOBapa, YCTPAaHEHHUS 3aBUCALIMX OT MPOJABIA OOCTOSTEIHCTB,
BCJICACTBHUC KOTOPBIX HOTp€6I/ITeHB HC MOXCT HCIOJB30BATH TOBApP IO HA3HAYCHUIO, OIPCACIINTDH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO JTHSI 3aKIFOUCHHUS JTI0TOBOPA KYIUTU -TIPOJIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OMPENEseTCss MePUOOM, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WIM JaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCIIO0IH30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOIAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEbHBIM
TpeOOBaHUAM K O€30IaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTAHABJIMBAThCSA Ha KOMIUIEKTYIOIME U3ENUs U COCTABHBIE YAaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbIE CPOKU HAa KOMIUIEKTYIOIME U3JIEIHsI U COCTABHBIE YAaCTH UCUHUCISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEJIHSA W COCTaBHbIE YacTH TOBapa CUHUTAIOTCA
pPaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIEHO JOrOBOpOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE U3EIUE U COCTaBHYI YacThb TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHbIIEH MPOJOJIKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JIENHE, MOTPEOUTEIND
BIIpaBE INpeIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3JENIUs U COCTaBHOM
4yacTy TOBapa, MpU UX OOHApPYXKEHUH B T€UCHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEHE, €CIIU UHOE
HE IPEyCMOTPEHO TOTOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYyoIIee U3/1eIie YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTEILHOCTH,
4YeM TapaHTHIIHBIH CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPAaBE NPEIbSIBUTH TPeOOBaHUS B
OTHOILIEHUM HEAOCTATKOB TOBapa IIPpU YCIOBUU, YTO HEIOCTATKH KOMIUIEKTYIOLIErO M3AeIus
oOHapyXeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUs TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKka3aHHbIE B HACTOSIILIEN CTaThe, TOBOAATCA JI0 CBEACHUS MOTpeduTtess B nHpopmanuu o
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnywasx, korjga nmpelyCMOTPEHHBIN JOINOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE JIBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbl MOTpeOUTEeNeM I0 HCTEUECHHM TapaHTHHHOTO CpoKa, HO B
mnpenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CH JTOKaXET, YTO HEJOCTaTKH TOBapa BOSHUKIIN JI0
ero rnepeaayy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MpPEIbsSBUTH
U3rOTOBUTENIO  (YMOJTHOMOYEHHOM  OpraHu3alMd MM YIOJHOMOUYEHHOMY  HMHIUBUAYaJIbHOMY
MpeaNpUHUMATENIO, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM yCTPaHEHHH TaKWX HEAOCTaTKOB, €CIU
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JOKaXXeT, 9YTO OHU BO3HUKIIM JI0 TIepeIadn TOBapa MOTPEOUTEIIO WM MO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHApYKEHBI 110
MCTEYCHHUH JBYX JIET CO JHSA Mepeadd TOBapa MOTPEOUTENIO, B TEUCHHE YCTaHOBICHHOTO Ha TOBAp CpPOKa
CIIy’KObl WIN B TE€UYEHHUE JECATH JIET CO AHA INepeJadd ToBapa MOTPEOUTEN0 B Clyyae HEyCTAHOBJICHMS
cpoka cinyx0bl. Eciin yka3zanHoe TpeOoBaHUE HE yIOBJIETBOPEHO B TEUEHHE JBA/ALATH JTHEH CO JTHS €ro
IpEIbsIBICHUsS] TOTPEOUTENEM WM OOHAPYXKEHHBIM UM HEIOCTAaTOK TOBapa SIBISETCA HEYCTPAaHHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHHM3aluu
WIA YIOJHOMOYEHHOMY WHAMBHUIYAIbHOMY NpEANPUHUMATEIN0, UMIIOPTEPY) UHbBIE MPELyCMOTPEHHbIE
nyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMA WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluyd WIM YHOJHOMOUYEHHOMY HHJMBUAYAJIbHOMY IpEIIPUHUMATEINIO,
HUMIIOPTEPY) U OTPEOOBATH BO3BpATa YIIAUEHHOW JEHE)KHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa M3rotoButenem (npoaaBLoOM,
yrnonHOMO4YeHHOM opraHusauueun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMPEAEICH B MUCHbMEHHOW (OpME COTIalCHHEM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM  WHIAUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIBHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTHBHO HEOOXOJMMBIA Ui WX YCTPAHCHHUS C
y4€TOM OOBIYHO MpUMEHseMOro crocoba. Cpok ycTpaHEHUsI HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCEMEHHOM (hopMe coTalieHueM CTOPOH, HE MOKET MPEBBIIATh COPOK MATh JHEH.

B ciydae, ecnu BO BpeMsl YCTpaHEHUsI HEIOCTATKOB TOBapa CTAHET OYCBHIHBIM, YTO OHH HE OYIyT
YCTpaHEHBI B OIPEJCICHHBI COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOAMMBIX ISl YCTPAHEHHUSI
HEJIOCTAaTKOB TOBapa 3alacHbIX YacTed (Jerayeil, MaTeprualioB), 000pYAOBaHUS WIH MOJTOOHBIE TIPUYUHBI
HE SIBIIIIOTCS OCHOBAHUEM JUIS 3aKJIIOYEHHs COTJIAIICHHS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONPE/ICICHHOTO COTJIAlIEHUEM CTOPOH TIEPBOHAYAIBHO.

(m. 1 B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmeEHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHUS M3TOTOBUTENb, NpojaBel] JHOO
YIOJHOMOYEHHAs OpraHu3alys WM YIOJTHOMOYEHHBINM MHAWBHUYAJbHBIM MpeANpUHUMATENb OO0s3aHbI
IpU TPEeIbsBICHUM MOTPEOUTENeM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIM CpPOK 0e3BO3ME3HO
MIPEIOCTaBUTh MOTPEOUTEIIO Ha TIEPUOJT PEMOHTA TOBAP JJIUTENBHOIO MOJIb30BaHUA, 00Ia1al0UN AITUMH
K€ OCHOBHBIMH MOTPEOUTENbCKMMHU CBOMCTBaMHU, 00ECIeUynB JOCTaBKY 3a cBOil cueT. [lepeduens ToBapos
JUITUTEIBHOTO MOJIb30BaHUSI, Ha KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PacIpOCTPaHSIETCsl, yCTaHABIMBACTCS
IIpaBurensctBoM Poccutickoit denepanun.

(B pen. ®enepanbHbIx 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTtpaHeHHs HEAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MPOJUIeBacTCS Ha
MepHoJl, B TEUEHHUE KOTOPOTO TOBAp HE HCIOJB30BAJNCS. YKa3aHHBIA IMEPUOJ HMCUUCISETCS CO JIHA
oOparieHus: moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIJIAYW €T0 IO
OKOHYaHUH PpCMOHTA. HpI/I BbLJAYC TOBapa U3rOTOBUTCIIb (HpOI[aBCLI, YIIOJITHOMOYCHHAA OpraHu3alnus Uin
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VIIOJTHOMOYCHHBI  WHAWBUAYAIBHBIH TPENNpPHHUMATEIb, HMMIOPTEp) OO0sS3aH TPEJOCTABUTH B
MUCbMEHHOU (popMme moTpeduTento uHbopMaIuioo o0 nare oOparieHuss moTpeduTens ¢ TpedboBaHuEM 00
yYCTpaHEHUH OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHUTeneM I
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTPAaHCHHsS HEJIOCTaTKOB TOBapa C HMX OIHMCAaHHEM, 00
MCTOJIB30BAHHBIX 3aMACHBIX YAacTAX (JETalsfiX, MaTepuaiax) U O JaTe BBLAAYM TOBapa MOTPEOUTEINIO 10
OKOHYaHWH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBApa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACTHS WIIH
COCTAaBHOM YacTH OCHOBHOTO W3JENIHS, HA KOTOPHIC YCTAaHOBIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JIEJINE WM COCTABHYIO YacTh OCHOBHOI'O W3JICNUSl YCTAHABIMBACTCS T'apaHTUHHBIN
CPOK TOW K€ TPOJOJDKUTEIHPHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIONIEE HM3/CIUE WM COCTABHYIO
94aCcTh OCHOBHOTO M3JICJIHS, €CIIM HHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIISIETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOrO TOBapa 10 OKOHYAHUU PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecrtaea

1. B cinyyae oOHapy»eHHUS TOTPEOUTENEM HEOCTATKOB TOBapa M MpeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBen]  (M3rOTOBHUTENb,  YIMOJHOMOYEHHAash  OpraHu3anus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN IPEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JHS MPEIBSBICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENIEM, a MPYU HEOOXOAUMOCTHU JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHOW OpraHu3alfei wiu
YIOJIHOMOYEHHBIM WHIUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHUE JBAAATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnponaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpTraHM3allMd WM YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbSBICHUS TPeOOBaHMS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh TMPOBEJCHA B TEUEHHWE Mecsia CO JHS
MPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaitnero CeBepa u NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOJJIEKUT YJOBJIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeqHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cilydae OTCYTCTBHUS y MpoOjaBlia (M3TOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHu3alMi WIM  YIOJHOMOYEHHOTO HWHAMBHIYAJIBHOTO IPEIIPUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEbSIBICHNS YKa3aHHOTO TPEOOBaHNUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, mo TpeOOoBaHMIO MOTPEOUTENs MPOAaBeLl
(u3roroBuTeNs JHUOO YMNOJHOMOYEHHAs OpraHu3alus WIM YIOJIHOMOYEHHBI WMHIWBUIYaJbHBINA
NpeINpuHIMAaTeNb) B T€UEHUE TPeX THEW co JHA NMpeabsBICHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHME HA MEPHUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OOJalalomMi 3TUMHU K€ OCHOBHBIMH NOTPEOUTENHCKUMH CBONCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBHIO HE PACHpOCTPAHAETCS HA TOBAPHI, IEPEUCHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € MYHKTOM 2 cTtaThu 20 HACTOALIETO 3aKOHA.

(B pen. @enepanbHbIX 3aK0OHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajIeKAIIETO KayecTBa JOHKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.
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IIpu 3ameHe TOBapa TAapaHTUHMHBIA CPOK HCYHUCISIETCS 3aHOBO CO JHA II€peladd  ToBapa
MOTpeOUTEIIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUs1 oTAaerNbHbIX TPpe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOH IIEHBI TOBapa, BO3MEUICHUU
pacxo0B Ha MHCIPABICHME HEJOCTaTKOB TOBapa HOTPEOUTENEM WIM TPEeThbUM JIMIOM, BO3BpaTe
yIJTAaY€HHOW 3a TOBap JCHEXKHON CYyMMBI, a TaKkKe TpeOOBaHUE O BO3SMEUICHUU YOBITKOB, MPUUYMHEHHBIX
HNOTPEOUTENI0 BCIEICTBUE IPOJAXKHM TOBapa HEHAJIeKallero KadecTBa JHMOO NPeoCTaBIICHUS
HeHauIexalled HHpopMalMM O TOBape, IMOAJIEKAT YJOBIETBOPEHUIO NPOAABLOM (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHOJHOMOYEHHBIM HHJIMBUAYAJIBHBIM MPEIIPUHUMATEIEM,
HUMIIOPTEPOM) B TE€UEHHE JIECATH JIHEN CO JHS NPEAbSIBIECHUS COOTBETCTBYIOIIETO TpeOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOWM
opraHvM3aumm unm ynosiHoMO4YeHHOro MHAUBUAYanbHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHHE (3aJIepKKY BBIIOJIHEHUs1) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha HEepuoj
pPEMOHTa (3aMEHBI) aHAIOTUYHOTO TOBapa MpojAaBell (M3TOTOBUTENb, YIIOJTHOMOUYSHHAS OpTraHU3aIHs T
YIIOJIHOMOYEHHBI WHAMBUYANbHBIM NMpeANpUHUMATEIb, UMIIOPTEP), NOMYCTUBIIUI TakHe HapyIIeHUs,
YIUTQUUBAET MOTPEOUTEIIO 32 KAX/IbIH JI€Hb MPOCPOUYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTA
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro ILEHbl, CYIIECTBOBABUIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPeOUTENsT JOKHO ObUIO OBITH  YJOBIETBOPEHO MPOAABIOM (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHNOJHOMOYEHHBIM HMHJIMBUAYAJIBHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAaKOTO TPeOOBAHMS WM B JIEHb BBIHECEHUS
CyAeOHOro pelleHus, eciau TpeboBaHNe J00POBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyyae HEBBITOJHEHHs TPeOOBaHUI MOTPeOUTENS B CPOKHU, MPETyCMOTpEHHbIE cTaThsimu 20 -
22 Hacrosiero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOPY HpPEIbSBUTH HHBbIE TPEOOBAHUS,
yYCTaHOBJIEHHBIE CTaThel |8 HacTosAEero 3akoHa.

Cratba 23.1. TllocneacTtBusi  HapyweHuss nNpoAaBLOM Cpoka nepepauu
npeaBapuTenibHO onsfia4eHHOro ToBapa n0Tpe6MTemo
(BBeneHa denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUIU-TIPOJIAXKH, MPEIyCMAaTPUBAIOIINN O0S3aHHOCTh MOTPEOUTENS TPEABAPUTEIHLHO
OIUTATHTh TOBAp, JOJDKEH COACPKATh YCIOBHE O CPOKE Mepeiaud ToBapa MOTPeOUTENIO.

2. B ciyudae, ecinu mpopasell, MOJYYMBIIUN CyMMY IPEIBApUTENBHON OIUIAThl B ONPEAEICHHOM
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JOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, TOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIAThl TOBAPA, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 3TOM moTpebuTeNb BIipaBe MOTPeOOBATh TAKKE MOITHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX
€My BCIECACTBMEC HApYyLICHUS YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOAAXU CpPOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYE€HHOIO TOBapa.

3. B cnywyae HapylieHUs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Tepedadu
MPEABAPUTEIIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABell YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKH HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-NIPOJAXKHU Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, /IO JHs Iepeiadd ToBapa NOTPEOUTEN0 WM 10 THS
YIIOBJIETBOPEHHMSI TPEOOBAHUS TOTPEOUTENS O BO3BpATE €My IPEABAPUTEIHHO YIUTAY€HHONH UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTENeM HEyCTOWKM (II€HM) HE MOXKET HpPEBbIATh CyMMY
IIpeIBAPUTENILHOM OILIaThl TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I${ O BO3Bpare yrmaquHoﬁ 34 TOBAp CyMMBI U O IIOJIHOM BO3MCHICHUH
Y6BITKOB moAJIC)KAaT YAOBJCTBOPCHUIO IMPOAABIOM B TCUYCHHE JICCATU HH€I>'I CO IHA NOpPECAbABICHUA
COOTBCTCTBYIOILICTO Tpe60BaHI/I$I.

5. TpebGoBaHusi TOTpeOHUTENsI, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE TMOJUIekKAT
YIOBIETBOPEHHIO, €CIU TMpoJaBell JOKaXeT, YTO HapyIIeHHe CPOKOB TIepelaud HOTpeOUTeNto
IPEABAPUTENIFHO OIUIAYEHHOTO TOBapa IMPOU3OILLIO BCIEACTBHE HEMPEOJOIMMON CHJBI WIHM TI0 BHHE
noTpeouTens.

Cratba 24. PacuyeTtbl ¢ notpebutenem B crnyvyae npuobpeTeHMs MM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaJJIEXKAIlEro KauecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAJJIEKaIIeTO KayecTBa HAa TaKOM e ToBap APYrod Mapku (MoOJIenw,
apTUKyJa) B cilyd4ae, €cu IIeHa TOBapa, MOJUIeKallero 3aMeHe, HUXKe IIeHbl TOBapa, MpPeA0CTaBICHHOIO
B3aMEH, MOTPEeOUTENb JOKEH JOTUIATUTh Pa3HUILy B IIEHAX; B Cllydae, eCiH I[eHa TOBapa, MOJIeKAaIIero
3aMEHe, BHIIIE I[EHbl TOBapa, NPEJOCTABIEHHOTO B3aMEH, pa3HWIA B II€HAX BBIIJIAYMBACTCS
notpeburento. lleHa ToBapa, MoJIeKaIIero 3amMeHe, OMpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTPeOUTENss HE YJOBJIETBOPEHO IMPOJABLOM, II€Ha 3aMEHSEMOro ToBapa M IeHa
repeaaBaeMoro B3aMeH TOBapa OMpPEAEIIIOTCS HA MOMEHT BBIHECEHUS CY/IOM PELICHHS O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnywyae npembsaBieHHsl moTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHM MOKYITHON
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IIEHBI TOBapa B pacyeT MPUHUMACTCS IICHa TOBapa Ha MOMEHT MPEAbSBICHHS TOTpeOUTeeM TpeOOBaHUS
00 yIIeHKE WM, €CIIU OHO JTOOPOBOJILHO HE YIIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CYIOM PEIICHUS O
COpa3MEpHOM YMEHBIIICHUU TIOKYITHOU I[EHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAIEKAIIETO KauyecTBa MOTPEOHUTENb BIpaBe TPEOOBATh BO3MEILCHHUS
pasHUIBI MEXKAY IICHOH TOBapa, yCTAHOBJICHHOHM OTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHMS WM, €Clii TpeOoBaHUE TOOPOBOJIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBenen denepasbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJISKAIIETO KAdyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIAauCHHAsl 3a TOBap JCHE)KHAs CyMMa B pa3Mepe IMOTalieHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJIaTa 3a MPEJOCTaBICHUE KPEANTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae BO3BpaTa TOBapa HEHAJIKAIIETO KauyecTBa, MPUOOPETEHHOrO MOTPEOUTENEM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpojjaBel; 00s3aH BO3BPATUTh MOTPEOUTEIIO YIIAUCHHYIO 32 TOBAp
JICHEeXKHYI0 CyMMY, a TaKKe BO3MECTUTH YIUTAYCHHBIE MOTPEOUTEIEM MPOICHTHl W WHBIE TUIATEXKH II0
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbs 25. [paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJUJIeKallero KadecTBa Ha
aHAJIOTUYHBIA TOBAp y MpPOJaBIlia, Y KOTOPOTO 3TOT TOBap ObLI MPUOOpPETEH, €CM yKa3aHHBIM TOBap HE
nozoien mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOTO TOBapa HAJUIEXKAIIEr0 KauyecTBa B
TE€YEHHE YETHIPHAILATH IHEN, HE CUUTAsI THS €0 MOKYIIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIEXkKAIlero KadecTBa IPOBOJAUTCS, €CIM YKa3aHHBIN
TOBap He ObUT B yMOTpeOIECHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haGpudHbIe SPIIBIKU, a TAKKE UMEETCSI TOBAPHBIA Y€K MJIM KACCOBBIM YeK JIMOO MHOW MOATBEPIKIAOIINN
OIIaTy YKa3aHHOTO TOBapa AOKYMeHT. OTCYTCTBUE Yy MOTPEOUTENsT TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
00 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa TOKYMEHTa HE JIMIIAET ero BO3MOXXHOCTH CChUIAThCS Ha
CBHUJIETENILCKHUE TTOKA3AHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHp TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcCTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.

2. B cnyuae, ecnu aHAIOTUYHBINA TOBAp OTCYTCTBYET B MPOJaKe HA J€Hb OOpaIlleHHsI TOTPEOUTENS K
npoaaBny, HOTpe6I/ITeJ'H) BIIpaB€ OTKA3aTbCA OT HCIOJHCHUA OOroBOpa KYIUIM-IIPOAAXKU U HOTpe6OBaTI)
BO3BpaTa YIUTAUEHHOW 3a yKa3aHHBIN TOBap JIEHEXKHOW CyMMbl. TpeboBaHuEe MOTpeOUTENs] O BO3BpaTe
YIJTAYEHHOW 3a YKa3aHHbBIA TOBAp JIEHEKHOW CyMMBI MOJICKHUT YJIOBJIETBOPEHUIO B TEUEHUE TPEX AHEH
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CO JIHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuio moTpedUTENs C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IIpU
INOCTYIUICHUU aHAJOTMYHOIO ToBapa B mpojaxy. IIpomasery o0s3aH He3aMeUIMTEIBHO COOOIIUTH
HOTPEOUTEITIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBApa B MPOAAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-D3.

CraTtbsa 26.1. [IMCcTaHUMOHHbIM cNOCcob6 Npogaxu ToBapa
(BBenena ®enepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-IIPOJAXKA MOXKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TPOAABIIOM ONKMCAHWEM TOBapa MOCPEACTBOM KAaTaJOroB, MPOCIICKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIICBU3MOHHOM, TOYTOBOM, PAIMOCBSI3U M IPYTUX) WIA HHBIMU
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI IOTPEOHTENsT C TOBApOM JIHOO
0o0pa3ioM ToBapa TMPH 3aKIIOUEHHH TAaKOro J0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAaXKH TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpomaBuioM 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEIOCTABICHA MOTPEOUTEN0 HHPOPMAIIHS
00 OCHOBHBIX NMOTPEOUTEILCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXICHHUsS) MPOJAABIA, O MECTe
HU3TrOTOBJIICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HaAanMMCHOBaHUN (HaI/IMCHOBaHI/II/I) npoaaBOa
(u3rotoBuTENS), O IIEHE U 00 YCIOBHSX MPHOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CPOKe
TOAHOCTH W TapaHTUIHOM CpPOKe, O TMOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JeWCTBYET MPEATIOKEHHUE O 3aKJIFOUCHUN J0T0BOpa.

3. [loTpebOuTtento B MOMEHT JOCTaBKHM TOBapa JOJKHA ObITh B MUChMEHHOUN (hopMe MpeaocTaBlieHa
uHpopMalus o ToBape, NMpelycMoTpeHHas craThel 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHAas
IIYHKTOM 4 HacTosIel cTaTbi HHpOpMAaIMs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpebuTenp BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs J0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TECUEHHUE CEMH JTHEH.

B cnyuae, ecniu uHpOpManus o MOpsIKE M CPOKAaX BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
ObUla TpeAOoCTaBlI€Ha B MHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TEUECHUE TPEX MECSALIEB C MOMEHTA IIepeiadn ToBapa.

Bo3sBpat ToBapa HaJyIeKalero KauecTBa BO3MOXKEH B CIIy4yae, €ClIi COXpaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPXKIAIOMNA (akT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTeNs NOKYMEHTa, MOATBEPXKAAIOIIEro (akT U yCIOBHS
MOKYNKU TOBapa, HE JIMIIAET €r0 BO3MOXXKHOCTH CCHUIATHCS Ha JPYTHe JI0Ka3aTelbCTBA MPUOOPETEHHUS
TOBapa y JaHHOTO MPOJIaBlIa.

[TorpeOutens He BHOpaBe OTKa3aThCs OT TOBapa HaJUIekKallero KadecTBa, HMEIOIEro
WHIUBUAYAJIbHO-OIIPEIEJICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.
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[Ipu orkaze moTpeOHTENs] OT TOBapa MPOAABELl JOJDKEH BO3BPATUTH €My JCHEKHYIO CYMMY,
YILUIAYEHHYI0 NOTpeOUTeNeM IO JOrOBOpY, 3@ MCKIIOYEHHEM pacXoJO0B IPOJAaBLia Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAILIEHHOTO TOBapa, HE IO3JHEE 4YeM dYepe3 MeciTh JHEH CO JAHS TpelbsSBICHUS
OTpeOUTENEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. IlocneacTBus npoaaxXu ToBapa HCHAAJICKAIICTO Ka4CCTBa JUCTAHIITMOHHBIM CII0co00M Impoaaxu
TOBapa YCTAaHOBJICHBI ITOJTOXKECHUAMHU, IIPEAYCMOTPECHHBIMU CTaThsAMU 18-24 HaCTOSIIEro 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUAOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
®Oenepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHus ycnyr)

1. Hcnonnurens o0s3aH OCYLIECTBUTh BBINOJHEHHE padOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTaHOBJICHHBIH MIPAaBUIAMU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WA JIOTOBOPOM O BBITIOJHEHHUH Pa0oT (OKazaHUM yciyT). B moroBope o BbImosHEHHH padoT (OKa3aHWUU
yCIYT) MOKET MpeayCcMaTpUBAaThCA CPOK BBIMOJHEHHs paboThl (OKa3aHUS YCIIYyTH), €CIM yKa3aHHBIMHU
IpaBWIaMH OH HE TMPEAYyCMOTpPEH, a TakKK€ CpPOK MEHbLIEH MpPOJOHKUTEIbHOCTH, YEM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH MTPaBHIaAMH.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUsS YCIYrHM) MOXKET ONpeNesThbCs JaToil (mepuoaom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOTHEHHE paOOThI (OKa3aHUE yCIyrH) Ui (1) AaTol (MepuoIom), K
KOTOPOH MCITOJTHUTENh TOJHKEH MPUCTYIHUTD K BBIMIOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecau BbIoJHEHUE pabOThI (OKa3aHUE yCIyry) OCYLIECTBIISAETCSA MO YacTsAM (JIOCTaBKa
NEepUOIMYECKON MeuaTH, TEeXHMYecKoe OOCTy)XKMBaHHWE) B TEYEHHE CpOKa JeMcTBUSA JOroBopa o
BBIMIOJTHEHUH paboT (OKa3aHWU YCIYyT), MAODKHBI TMPEIyCMaTpUBAaThCsl COOTBETCTBYIOIIME CPOKH
(IepHro/bI) BBIMOIHEHUS TAaKUX paboT (OKa3aHUs yCIyT).

[To coryamieHWIO CTOPOH B JOTOBOPE MOTYT OBITH IMPEIYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJENBHBIX ATANIOB PAOOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeieH DeepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

Cratba 28. MocneacTBUA HapylweHUsi UCNOJSIHUTENEM CPOKOB BbINONHEHUsi paboT
(okaszaHus ycnyr)

1. Ecu ucnonHUTENb HApYIIMII CPOKH BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(1) OKOHYAHUS BHITIOJHEHUS PaOOTHI (OKa3aHUS yCIyru) U (WIKM) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paloThl (OKa3aHUS YCIYT'M) WM BO BPEeMs BBINOJIHEHHUS pabOThl (OKa3aHUs YCIYTH) CTalo OYEBHUIHBIM,
YTO OHA HE OYJET BBIMOJHEHA B CPOK, OTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe:
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(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HAa3HAYUTH MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJTHEHUE PAa0OTHI (OKa3aHWE YCIYrd) TPETbUM JHIIAM 33 Pa3yMHYIO IIEHY WU
BBITIOJIHUTH €€ CBOUMH CHJIAMU U MOTPEO0BATH OT UCIOJHUTENS BO3ZMEILICHUS TOHECEHHBIX PACX0/I0B;

noTpebOBaTh YMEHbIIECHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHe YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBHIITOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BopaBe MOTPeOOBATH TAKXKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIIEHUEM CPOKOB BBIMOJIHEHUS pabOThl (OKa3aHUs YCIyrd). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUHN TTOTPEOHUTEIS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTPEOUTEIEM HOBBIE CPOKM BBIIOJHEHHMS] padOThl (OKa3aHMsI YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BHIMOJIHEHUU pabOThI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEABSIBUTH MCIOJIHUTEII0 WHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIICH CTaThH.

3. llena BbIMOTHEHHON PalOOTHI (OKa3aHHOW YCIyTH), Bo3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUST JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUU YCIYyTH), a TakkKe Y4YUThIBaeMas Ipu
YMEHBIIICHUU II€HBl BBITIOJHEHHOW paboThl (OKa3aHHON YCIYTH), OMPENENseTcs B COOTBETCTBHH C
yHKTamu 3, 4 1 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJIHEHUS JI0TOBOpPA O BBHIMOJIHEHUH pabOThl (OKa3aHUM YCIyTH) UCIIOJIHUTENb
He BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUs PabOThI
(OKa3aHMs YCIYTHM), a TAK)K€ IUIaThl 3@ BBIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIOUEHUEM
cllyyasi, €CJIM OTPeOUTeNb MPUHSUT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylieHUsi YCTaHOBJICHHBIX CPOKOB BBINOJHEHHS pabOThl (OKa3aHMs YCIyrH) WU
Ha3HAYEHHBIX MOTpeOHUTENeM HAa OCHOBAaHMHU IyHKTa | HAcCTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTEIb
yIUTaYMBaeT MOTPEOUTENIO 3a KaX /bl IeHb (4ac, €ClIu CPOK OMPE/ENIeH B yacax) MPOCPOUKH HEYCTOMKY
(meHi0) B pa3Mepe TpexX NPOLEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyrd), a €CiIu LieHa
BBIMIOJTHEHUST Pa0OThl (OKa3aHUsS YCIYrd) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYr) He
ompejesneHa - oOmei [eHsl 3akas3a. /loroBopoM O BBINOJHEHMHM padOT (OKa3aHUM YCIYT) MEXIY
MOTpeOUTENEM U UCIIOIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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Heycroiika (eHs) 3a HapyIIeHHEe CPOKOB Haydasa BBITIOJIHEHUS paOOTHI (OKa3aHuUs YCIIyTH), e 3Tana
B3BICKMBACTCS 33 KaXIBIH JEHb (4ac, €CIM CPOK OIpEeZesieH B 4acax) IMPOCPOUYKU BIUIOTH JO Hadaja
BBITIOJIHEHUST paboOThl (OKa3aHUsl YCIYTHW), €€ dTana WM TNPeabsBICHUS HOTpeOuTeneM TpeOOBaHUM,
IPEAYCMOTPEHHBIX TyHKTOM | HacTOsIIEH cTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIIOJHEHHS PaOOTHI (OKa3aHUsl YCIYTH), €e
JTama B3BICKMBACTCS 32 KAXKIBIA JCHb (Yac, €clid CPOK OINpEAeNieH B Yacax) MPOCPOYKH BILIOTH JO
OKOHYAHUsl BBINIOJHEHHUs Pa0OOThI (OKa3aHWs YCIYrH), €€ dTala WIA TPEAbSBICHHUS MOTpeOUTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThU.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOH NOTpeOUTEIeM HEYCTOWKH (IIE€HHM) HE MOXKET IpEBbILIaTh IIEHY OTIEIbHOIO
BUJA BBINOJHEHUS pabOThl (OKa3aHUs yCIAyru) MM OOIIyH0 LEHY 3aKa3a, €CJIM 1LI€Ha BbINOJIHEHUS
OTJIENBHOTO BHJA pabOThl (OKa3aHWS YCIyTHd) HE OIpeNeicHa TOTOBOPOM O BBIMOTHCHHH PabOTHI
(OKa3aHUM YCIIyTH).

Pazmep HeycTOlKM (II€HHU) OMNpPEAENAETCS, MCXOAS M3 LIEHBI BBINOJIHEHUS pabOThl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHAs LIeHa He OMpe/eieHa, UCXOs U3 OOIIei 1IeHbl 3aKa3a, CYIIeCTBOBABILIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJHUTENIEM B JIEHB
JTO0OPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JACHb BHIHECEHUS CYA€OHOTO PEIICHHUs, €CIIU
TpeboBaHue MOTPeOUTENST TOOPOBOIHHO YIOBICTBOPCHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs], YCTAaHOBJICHHbIE IYHKTOM | HacTosledl cTaThbd, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIIM UCIIOJIHUTENb JOKAXET, YTO HapyLIEHNUE CPOKOB BBIIIOJIHEHUSI pabOThI (OKa3aHUs
yCIYTH) IPOU30LLIO BCIEICTBHE HEMPEOIOJUMON CUITBI WIIH 10 BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa noTtpedbutena npu OOHapyXeHUU HEeOJOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mnpu OOHApPYKEHUU HENOCTATKOB BBINOJHEHHOW pabOThl (OKa3aHHOM YCIIyru)
BIIpaBe MO0 CBOEMY BBIOODPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHHUs HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOU yCIyTrn);
COOTBETCTBYIOILIETO YMEHBILIEHHS LIEHbI BBITOJHEHHOMN paboThI (OKa3aHHOH yCIIyTH);

663B03M€3HHOF0 HU3TOTOBJICHUS prrOfI BCIIH U3 OAHOPOJHOI'O MaT€puajla TaKOIro K€ Ka4C€CTBa UJIN
IIOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpC6I/ITeHB 00s13aH BO3BpPATUTH pPAHEC MECPCAAHHYIO CMY
HUCITOJTHUTEJIEM BCIIb,

BO3MEIICHHSI TMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnoBnerBopeHue TpeOOBaHUN TOTpeduTenss o O0e3BO3ME3THOM YCTPaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrOod BEIIM WJIM O TIOBTOPHOM BBHITIOJIHEHHH PA0OThI (OKa3aHWU YCIYTH) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHU 3a HApYIIEHUE CPOKAa OKOHYAHUS
BBITIOJTHECHUS Pa0OTHI (OKa3aHUS YCIYTH).
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 27.09.2018

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT KCIIOJHEHHS JOTOBOpA O BBINIOJIHEHUU pabOTHl (OKa3aHHH
YCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBINM YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBIOJHEHHON paboThl (OKa3aHHOW YCIAYrH) HE YCTPAaHCHBI MCIIOJHUTEIIEM.
[ToTpebuTtens Takke BIpaBe OTKA3aThCS OT WCIOJIHEHHUS JOrOBOPAa O BBIMOJHEHUU PAOOTHI (OKa3aHHH
YCITyTH), €CIIM UM OOHAPYKCHBI CYIIECTBEHHBIC HEIOCTATKU BBHITIOJTHEHHOW pa0OThI (OKa3aHHOW YCITYTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBUI JOTOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIIIOJHEHHOH paboThl (OKa3aHHOM yCiyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUHN TTOTPEOHUTEIS.

2. lleHa BBITIOJHEHHOM paOOTHI (OKa3aHHOM YCIIYTH), BO3BpalaeMas MoTPEOUTEN0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHWH paboThl (OKa3aHUHM YCIAYrH), a TakXKe YYWUThIBaeMas IIpu
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISCTCS B COOTBETCTBHU C
IyHKTamMu 3, 4 u 5 ctatbu 24 HacToOsIIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YCIyru), MOTYT
OBbITb IPEABbSBICHBI IPU IPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'M) MM B XOJI€ BBINOJIHEHUS
paboThl (OKa3aHWsI YCIAYrw) JHU0O, €CIM HEBO3MOXHO OOHAPYXHUTh HEAOCTATKH NpPU TPUHATHH
BBINOJIHEHHON paboThI (OKa3aHHON YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[ToTpeOutens BrpaBe MpeabsIBISATh TPEOOBAHMS, CBI3aHHBIEC C HEOCTATKAMHU BBITIOJIHEHHOW PabOThI
(oKa3aHHOMW yCNyTH), €clii OHM OOHApYKEHbI B TEUEHHE TapaHTUHHOTO CPOKa, a MPHU €r0 OTCYTCTBUU B
Pa3yMHBIN CpOK, B Mpefeax ABYX JET CO JHs MPUHSATHUS BBIMOIHEHHOW paOoThl (OKa3aHHOMN YCIYTH) HIIN
TISTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEABM)KMMOM HUMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHWTens OTBEYAaET 3a HENOCTAaTKH paboThl (YCIYrH), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUMHBIA CPOK, €CIU TMOTPEOUTENb NOKAKET, YTO OHM BO3HUKIHM JO €€ TNPUHITHS UM WA T0
MIPUYMHAM, BO3HUKILIHUM JI0 3TOI'0 MOMEHTA.

B otHomeHnun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUIHBIA CpPOK, MCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAXET, YTO OHM BO3ZHUKIM IOCJIE MPUHATHS PaObOTHI (YCIyTH)
noTpeOuTeNneM BCIEACTBUE HapyIIEHWs HMM NPaBUJ HCIIOJIB30BaHUS pe3yjbTaTa paboThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM TapaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
neT (TSATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIayru) 0OHapyKEHBI MOTPEOUTEIeM
M0 MCTEUEHUH TapaHTUWHOTO CPOKa, HO B Mpejenax ABYX JIeT (MATH JIeT Ha HeIBUKUMOE MMYIIECTBO),
MOTpeOUTENh BIIpaBe MPeAbSIBUTH TPEOOBaHUS, IPETYCMOTPEHHbIE MMYHKTOM | HacTosIIel CTaTbH, €CiH
JOKQKEeT, 4TO TaKUe HEJOCTATKH BO3HUKIM 10 TPHHITUS UM pe3yiabTaTa paboThl (YyCIAyrd) WIU TIO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)
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6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTATKOB pabOTHl (YCIyru) MOTpeOHTENb BIpaBe
MPEeIbSBUTh UCIIOIHUTENIO TpeboBaHNEe 0 0€3BO3ME3THOM YCTPAaHEHUHU HEJIOCTATKOB, €CIIU JTOKAXET, UYTO
HE/IOCTATKM BO3HUKIIM JI0 IPUHATHA UM pe3yibTaTa paboThl (YCIyrd) iU 1O MPUYMHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEAbSIBICHO, €CIU TaKhe HEJOCTATKU OOHApPY>KEHBI IO
MCTEYCHHUHU JABYX JIET (MATH JIET B OTHOIICHUH HEIBHKMMOTO MMYIIECTBA) CO JHS MPUHATUS PE3yJibTaTa
paboThl (YCIIyru), HO B MpEeiax YCTAHOBJIEHHOTO Ha Pe3yiIbTaT paOdoThl (YCIYru) CpoKa CIyKObl MK B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUS pe3ylibTaTa paboThl (YCIyTH) MOTPEOUTENEM, €CIIH CPOK CITYKObI
He ycraHoBieH. Eciu nanHoe TpeOoBaHME HE YJOBIETBOPEHO B TEUEHHUE ABAALATH JTHEH CO IHS €ro
IPEIbSIBICHUS MTOTPEOUTENIEM MM OOHAPYKEHHBIM HEJIOCTATOK SIBJISAECTCS HEYCTPAaHUMBIM, OTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBAaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHBILIEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMMH CHJIAMH UJIK TPCTbUMMU JINLAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU paboThl (OKa3aHUM YCIyTrd) U BO3MEILEHUs

yOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboTel (ycnyru) AOMKHBI OBITH YCTPAHEHBI MCIIONHHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmroueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3znaueHHBIH HOTpe6I/ITeJ'IeM CPOK YCTPAHCHUS HEAOCTATKOB TOBAPA YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMU OOKYMCHTE ambo B 3asBJICHUHN, HAIIPABJIICHHOM HOTp€6I/IT€J'I€M

UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE MpEAYyCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OoThl (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJAuuBaeT MOTPEOUTENI0 3a KaXKIbIH JEHb
MIPOCPOUYKU HEYCTOMKY (IIEHIO), pa3Mep U MOPAJOK UCUUCIICHUSI KOTOPOH OMpEAEsIOTCS B COOTBETCTBUU
C IYHKTOM 5 CcTaThu 28 HACTOSIIErO 3aKOHa.

B ciiyuae HapylieHus yKazaHHBIX CPOKOB MOTPEOUTENb BIpaBE MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MPeayCMOTpEeHHbIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUsi oTaesribHbIX Tpe6oBaHMK noTpedbuTens
1. TpeGoBanus moTpeOuTENs 00 YMEHBIIEHNUHN LIEHBI 3a BBHIITOJIHEHHYIO paboTy (0OKa3aHHYIO yCIYTY),

0 BO3MEIIEHUH PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMIOJIHEHHON pabOThl (OKa3aHHON YCIYTH)
CBOMMH CHJIAaMU WJIM TPETHUMHU JIUIIAMH, a TaK)Ke O BO3BpaTe yIUIaYeHHOU 3a padoTy (yciayry) AeHEeKHON
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CyMMBI M BO3MENICHHHM YOBITKOB, MPHUYMHEHHBIX B CBS3U C OTKA30M OT WCIIOJIHEHHUS JOTrOBOpA,
MpeAyCMOTPEHHBIE MYHKTOM 1 crathu 28 u myHkTamMu 1 u 4 cratbu 29 Hacrosmero 3akoHa, moajiexar
YAOBJIETBOPEHUIO B ICCSTUIHEBHBIN CPOK CO JIHSI MPEBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpedHUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUHU JAPYrod BEIIM U3 OJHOPOIHOTO
MaTepHualia TaKoro e KauyecTBa MM O MOBTOPHOM BBIIIOJHEHUU PalOOTHI (OKa3aHWH YCIYTH) MOJJICKAT
YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, €ClId 3TOT CPOK HE yCTAaHOBJICH, B CPOK, PEIYCMOTPEHHBIN JOTOBOPOM O BBITOJIHEHUU PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHAJJIEKAIllEe UCIIOTHEH.

3. 3a HapylleHue NpelyCMOTPEHHBIX HACTOSINEH cTaThbeil CPOKOB YIOBJIETBOPEHMS OTIENIbHBIX
TpeOOBaHUN TOTPEOUTENS] HCIOIHUTENh YIUITAYMBACT MOTPEOMTENIO0 33 KAXKABIM JI€Hb IPOCPOUYKH
HEYCTONKY (IIeHI0), pa3Mep U MOPsI0K UCUUCICHUS KOTOPOM ONPENeIIOTCS B COOTBETCTBUH C ITYHKTOM
5 cTatbu 28 HACTOALIETO 3aKOHA.

B cnyuae HapylieHUs CPOKOB, yKa3aHHbIX B IyHKTax | M 2 HacTosmied cTaTbH, NOTPEeOUTENb
BIIpaBE€ MPEABSBUTH HCIOJIHUTENIO0 HHbIE TpPeOOBaHUS, MPEAYCMOTPEHHbIE NMYyHKTOM | craThu 28 u
nyHktamu 1 u 4 cratbu 29 HacTosmero 3aKoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (oKkazaHumM ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTpe6I/ITeJ'IL BIIPABE OTKA3aTbCs OT UCIIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKaSaHI/II/I yCler)
B J11000€ BpEMs IIPU YCIIOBUU OINIATBI MCIIOJIHUTEIIIO q)aKTI/ILIeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3aHHBIX
C UCIIOJTHEHHEM 00s13aTeNIbCTB 110 JAaHHOMY JOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbInonHeHMne paboTbl (OKaszaHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MIPUOIU3UTEIHHAS CMETA.

CocraBieHHE TaKOH CMETHI 110 Tpe6OBaHI/IIO l'IOTpe6I/ITCJ'ISI WJIU UCIIOJHUTEIIS 00s3aTeIbHO.

2. Ucnomuutenb He BIpaBe TpeOOBaTh YyBENWYEHMs] TBEPAOH CMETHI, a MOTPEeOUTENh - ee
YMEHBIIIEHUs, B TOM 4YHCIE B Cllyyae, KOTJa B MOMEHT 3aKJIOYEHHUs JIOrOBOpa HCKIIIOYAIach
BO3MOKHOCTH TPEyCMOTPETh TOJIHBIN 00BhEM IMOJICIKAITUX BBHIITOJHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOAUMBIX JUIS TOTO PAacX0/I0B.

HcnonauTenr wuMeeT mpaBO TpeOOBaTh YBEJIMYEHUS TBEPAOM CMETHI TIPH CYIIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepHalioB M OOOpPYAOBaHUSA, MPEIOCTABISIEMBIX HCIIOTHUTENEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMHU YCIYT, KOTOPOE HENb3sl OBLIO MPEAYyCMOTPETh MPH 3aKIIOUYECHUN
noroopa. Ilpu oTka3e moTpeOUTENs BBHIMOIHUTH 3TO TPeOOBaHWE HCIIOIHUTENH BIPaBE PaCTOPTHYTH
JIOTOBODP B CYZCOHOM TOPSIAKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HWKIIA HEOOXOJWMOCTH  BBITIOJIHCHHS  JOTIOJHUTEIBHBIX pabOT  (OKa3aHHs
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JOTIOTHUTENBHBIX YCAYT) U MO ATOW MPUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS] MPUOJIM3UTEIBHOU CMETHI,
UCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM norpedutens. Eciu nmorpebutens He nan
corjacue Ha MPEeBbIIICHUE MPUOJIM3UTEIBHOW CMETHI, OH BIIPABE OTKA3aThCsl OT UCIOJHEHHUS J10roBopa. B
ATOM CIIy4yae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LIEHBI 3a BBINOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINM MOTpeOnTeNIss 0 HeOOXOAUMOCTH HPEBBILICHUS
NPUOIIM3UTENBHOM CMETHI, 00s13aH MCIIOJIHUTH JIOTOBOP, COXpaHss MpaBO Ha oriary padboTsl (YCIIyru) B
npenenax NpuOIN3UTEIbHOW CMETHI.

(n. 3 BBenien PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNonHUTens

1. UcionHuTENs 00513aH BHIIOIHUTE PadOTY, ONPENIEICHHYIO TOTOBOPOM O BBHIIOJIHEHUH PabOTHI, U3
CBOET0 MaTepuasa i CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonmHuTenb, NpPENOCTAaBUBIIMK MaTepHan JUisi BBIOJHEHUS pPabOThI, OTBEYaeT 3a €ro
HEHaJJIe)Kalllee KadecTBO IO IpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLA 3a TOBAphl HEHAAJIEXKAIIETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJIHUTENS OIJIAUYMBAETCS MOTpeOUTENeM MPH 3aKIOYEHUH yKa3aHHOTO JO0rOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJTHEHUU PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacuera MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJIHEHHON HCIONHUTENEM pabOThl, €CTH MHOW MOPSI0K
pacyeToB 3a MaTepHall UCTIOTHUTESI HE MPEyCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuyyasx, nmpeaycMOTPEHHBIX JTOTOBOPOM O BBITIOJIHEHHH Pa0OThI, MaTE€pHal MOXET OBITH
MPEIOCTaBlIEH  HUCIOJNHUTENeM moTpedutento B  kpeauT. [locnenyromiee U3MEHEHHE  IEHBI
MPEAOCTABICHHOTO B KPEIUT MaTepuasa UCTIOIHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHaﬂ HUCIIOJTHUTCIIA H H€06XOI[I/IMI>IG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICEM.

Cratbs 35. BbinonHeHune paboTbl M3 MaTepuana (¢ Bewbo) noTpedutens

1. Ecm pa60Ta BBITTOJIHACTCS MOJHOCTBIO HWJIM YaCTHUYHO W3 MaTcpHualia (C BCI_I_ILIO) HOTpCGI/ITCHH,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTH 3TOI'0 Marcpuraia (BGIIII/I) " MMPaBHUJIBHOC €TI0 UCITIOJIB30BAHHC.

Hcnonuutens 00s13aH:

NpeayNpeuTh TOTPEOUTENsT O HEMPUTOJHOCTH WM HeIT0OpOKaYeCTBEHHOCTH IEPEIaHHOTO
notpeduTenemM MaTepuana (Bewm);

NpeaACTaBUTL OTUET 00 n3pacxXoJ0BaHUN MaTepuajla U BO3BpPAaTUTb €TI0 OCTATOK.
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 04.06.2018) '
"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 27.09.2018

B cinydae monHOM WM 4YacTMYHOM yTpaThl (HIOBpPEXAECHUSA) Marepuana (BEIIM), IPUHITOIO OT
NoTpeOuTeNsA, MCIOJIHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BelIbI0) aHAJIOTUYHOTO KAyecTBa M IO JKEJIAHUIO MOTPEOUTENS M3TOTOBUTH HM3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bel) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MarepHaja (BEL) aHAIOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOro (MOBPEXICHHOIO) MaTepualia
(Berm), a TaK)Ke Pacxo/Ibl, MIOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpadeHHOro (MOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCs, HUCXOAS U3 LIEHBI
MaTepuaia (BEIln), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHKE MOTPEOUTENS TOIHKHO OBLIO
6BITB YAOBJICTBOPCHO HUCIIOJHUTCIICM B ICHDb I[O6pOBOJIbHOI‘O YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIN B
JICHb BBIHECCHHSI CYJCOHOTO PEUICHUs, €CIIH TPeOOBaHUE MOTPEOUTENs TOOPOBOJIBLHO YAOBICTBOPEHO HE
OBLIO.

[lena marepuana (Belin), NepeaaBaeMoro UCIOIHUTEIIO, OTPEICISIETCS. B IOTOBOPE O BHIMOJIHEHUH
paboThI WM B HHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), TIOJTBEPKIAIOIIEM €T0 3aKITFOUCHHUE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHYHYIO YTpary
(moBpexJieHue) Marepuana (Bely), MPUHATOr0 UM OT MOTPEOUTENsl, €Clii MOTPEOUTENh MPEIyNpekIeH
WCIIOTHUTEJIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOT'YT MOBJIEYb 32 COOOM €ro MOJHYIO
WIM YaCTUYHYIO yTpary (moBpexjaeHue) aubo eciu ykazaHHble CBOMCTBA Marepuana (BEeIr) HE MOTJIHU
OBITh OOHAPYKEHBI IPU HAUICKAIIEH MPHUEMKe HCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL wucnonHutena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT NOBMUATbL Ha KayeCcTBO BbINOSIHAEMOMN paboThbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTens 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOACHUE
yKa3aHUi NOoTpeOUTENs U UHbIE 0OCTOSTENLCTBA, 3aBUCSINUE OT MOTPEOUTENIS, MOT'YT CHU3UTh KauecTBO
BBITIOJTHSAEMOM pabOoThI (OKa3bIBAEMOW YCIYrH) WM MOBJIEYb 3a COO0M HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu motpeburenb, HECMOTpsSs Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HMH()OPMUPOBaHUE
WCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HEMPUTOAHBIN MM HET0OpOKAaYeCTBEHHBIM MaTepual, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHS PadOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENTLCTB, KOTOPbIE MOTYT CHU3HUTHh KauecTBO BBINOJHSIEMONH pabOThl (OKa3blBA€MOM YCIyTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBIIOJHEHUU PabOThI (OKAa3aHUH YCIIYTH) U
OoTpeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n chopmbl onnartbl BbINOSIHEHHON PaboThbl (OKa3aHHOMW ycnyri)
(B pen. @exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B TOpPSAOKE U B CPOKH, KOTOpHIE
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 04.06.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 27.09.2018

YCTAHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.
(dactpb nepBas B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTUs norpedburenem. C cornacus notpeduTens pabora MOKeT ObITh OIJIaY€Ha UM IPU 3aKITIOYCHUH
JI0OTOBOpa B ITOJIHOM pa3Mepe WIN ITyTEM BbIIauu aBaHca.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaOOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX HWIN
Oe3HAIIMYHBIX PACcYETOB B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit deneparum.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM oT 27.07.2006 N 140-03)

[Tpu ucnonb30BaHUM HATHMYHOW (OPMBI PacYEeTOB OIUIaTa TOBapoB (paboT, yciyr) moTpeduTeneM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM NpojaBla (MCIIOJHUTENS) IyTeM BHECCHHs HAaJMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIY (MCIOIHHUTENO), MO0 B KPEAUTHYIO OPraHU3AIUIO, JIMOO TUIATSIKHOMY
areHTy, OCYIIECTBISIONIEMY JESTEIFHOCTh 0 MpUEMy IUIaTeXel (GU3NYECKUX JIUI, TH00 0aHKOBCKOMY
IUIATe)KHOMY  areHty (cy0areHty), OCYIIECTBIIIONIEMY  JESITEIbHOCTh B COOTBETCTBUH  C
3aKOHOJIATEITLCTBOM O OaHKax M OAaHKOBCKOH JEATENbHOCTH, €CIIM HHOE HE YCTAHOBIICHO (eepaTbHbIMU
3aKOHAMHM WJIM HMHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickori ®enepanmu. [Ipu sTOM
00s13aTeNbCTBA MOTPEOUTENST Tepel MPoAaBLOM (MCIIONHUTENEM) IO OIUlaTe TOBapoB (padoT, yCIiyr)
CUMTAIOTCS MCTIIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIOJHUTENIO), THOO B KPEIUTHYIO OPraHU3aIINIo, JTH00
IUIaTeKHOMY areHTy, OCYIIECTBIISIOIEMY JESATEIbHOCTh MO MpHEMY IUIaTexed (HU3NYeCKUX JIUL, JMOO
0aHKOBCKOMY IIJIaTE€KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JIESITEIIBHOCTh B COOTBETCTBUH C
3aKOHOJATEILCTBOM O OaHKaxX U OAHKOBCKOM J€SITETbHOCTH.

(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
CraTtbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr
HOCJ’IGI[CTBI/IS[ HapymeHI/m yCJ'IOBI/If/'I HOFOBOpOB 06 OKa3aHUU OTACIBHBIX BUI0B yCJ'Iyl", CCJIN TaKHue

AOTOBOPBI IO CBOEMY XapaKTCpy HE MNOANAAArOT II0J JIEICTBUE HACTOSIICH rj1aBbl, OMNPCACIIAOTCA
3aKOHOM.

Cratbsa 39.1. NMpaBuna okasaHusi OTAENbHbIX BUAOB YCNYr, BbINOMHEHUA OTAENbHbIX
BMAOB paboT noTpedutensam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUJOB YCIYT, BBIMOIHEHHS OTJEIbHBIX BUAOB pabOT MOTPEOUTEIIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCTBEeHHbIU Hap3op B obnactu 3awWuTtbl nNpaB
notpeb6urtenen
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"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 27.09.2018

(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYZApCTBEHHBI Haa30p B 00JacTH 3allUTBl TpaB MOTpedHTENeH
OCYILIECTBIISICTCSl YIIOJTHOMOYEHHBIM (efiepalbHbIM OpPraHOM HCIIOJTHHUTEILHONW BIIACTH (Jajee - opras
rocyJapCTBEHHOTO Ha/A30pa) B Mopsijike, ycranoBieHHoM [IpaBurensctBoM Poccuiickoii deneparuu.

2. @enepanbHBIi TOCYIapCTBEHHBIM HAA30p B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH BKIIOYACT B
ceOst:

Koncynprantllinroc: npumeyanue.
C 1 suBaps 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 B nmoanyHkT 1 myHkTa 2
cratbk 40 BHOCSTCS n3MeHEeHus1. CM. TEKCT B OyIyniel peakiuy.

1) opraHuzanuio U TPOBEIEHUE IPOBEPOK COOJIIOJEHUS H3TOTOBUTEISAMHU (HMCHIOJHUTENSIMH,
[IPOJAaBLAMH, YIOJIHOMOYEHHBIMM OpraHMU3alMsIMM WIM  YHNOJHOMOYEHHBIMH HMHAWBUYaJIbHBIMU
[peANpUHUMATENSIMU, UMIOpPTEpaMu) TpeOOBaHMIl, YCTAHOBJIEHHBIX MEXIYHApOJAHBIMU JOrOBOpPaMHU
Poccuiickoit ®enepaunu, HacTOSAMUM 3aKOHOM, JIpYrMMHU (efepallbHbIMU 3aKOHAMM U HHBIMHU
HOPMAaTUBHBIMU NPaBOBBIMU akTaMu Poccuiickoil denepanuu, peryJupyonuMy OTHOILIEHUS. B 001acTu
3alIMThl IpaB notpeduteneil (nanee - obs3arenabHbC TPEOOBAHM), MPEANMCAHUN JOIKHOCTHBIX JIMI
OpraHa rocy1apCTBEHHOIO Haa30pa;

2) opraHuzalMio U IpOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApoB (paldoT, yciayr) oOs3aTelbHBIM
TpeOoBaHUsM, OOecleyuBarolMM 0€30MacHOCTh TOBAapOB (padoT, ycnyr) Uisl KU3HU U 30POBbS
notpeOuTeneil, OKpykKarolel cpeapl, MNperylnpexkIeHue AeHCTBHM, BBOJIAIIMX MOTpeduTeneil B
3a01yX/I€HHe, U MPEeAOoTBpallleHue MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOUTeNel, YyCTaHOBICHHBIM B
COOTBETCTBUH C MEXIYHApOIHBIMHU JoroBopamu Poccuiickoit ®eneparu, deaepaibHbIMUA 3aKOHAMH U
MHBIMU HOPMAaTHBHBIMH NPAaBOBBIMU akTamu Pocculickon denepanuu;

3) mpuMeHeHHe B TOpsAIKE, YCTAaHOBJIEHHOM 3aKoHoJaTenbcTBOM Poccuiickoit deneparnuu, mep
MIpeceyeHus] HapyIIeHU 00s13aTeNIbHbIX TPEeOOBaHUH, BbIIauy MIPEANMCAHUN O MPEKpaIleHUN HapyIeHUH
npaB moTpeOuTenedl, O MNpeKpalleHMH HapylleHUl o0s3aTenbHbIX TpeOoBaHUM, 00 ycTpaHEHUH
BBISIBJICHHBIX HApyIIEHUH o0O0sA3aTeNbHBIX TpeOOBaHUM, MpPHUBJIEYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIUBILINX TAKUE HAPYILICHHUS;

KoncynbrantlIntoc: mpumedanue.
C 1 auBapsa 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 B nmoanyHKT 4 myHKTa 2
ctatbi 40 BHOCATCS M3MeHeHus1. CM. TeKCT B Oyayiel peJakiuu.

4) CHUCTEMATUYCCKOC Ha6J’IIOI[eHI/Ie 3a HCIOJHEHHEM 00s3aTelIbHbIX Tpe60BaHI/II71, aHaJIu3 H
IMPOrHO3UPOBAHHUE  COCTOAHHA  HMCIIOJIHCHHA 00s13aTeNIbHBIX Tpe6OBaHHﬁ opu  OCYHICCTBJICHUU
HU3TOTOBUTCIISIMUA (I/ICHOJIHI/ITCJIHMI/I, npoaaBLaMHu, YIIOJIHOMOYCHHBIMU OopraHu3alsaIMu 0041
YIOOJIHOMOYCHHBIMU HHAUBUAYAJIbHBIMU MIPEANTPUHUMATEIISAMUA, I/IMHOpTepaMI/I) cBOCH JACATCIIbHOCTH,

5) cratucTuueckoe HaONOJIeHHE B O0JAcTH OOECledYeHUs 3allUThl MpaB MOTpeOHuTeNel, yueT u
aHaIM3 CclIy4aeB IPUYMHEHUs BpeJa XU3HU U 370pPOBbIO NOTpeOHMTENeH, OKpyXarolled cpene H
UMYIIECTBY NOTPEOUTENEH, CBI3aHHOTO ¢ MPUOOPETEHUEM U HCIIOJIb30BaHUEM TOBApoB (paboT, yCIyr) C
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HEJOCTaTKaMH, OIMACHBIX TOBapoB (paboT, ycayr) b0 ¢ MPEAOCTaBICHHEM IOTPEOUTEISIM
HECBOEBPEMEHHOMW, HETIOIHOM, HEJOCTOBEPHOH W BBOJAIICH B 3a0iIy)KAeHHWE WHPOPMAIMK O TOBapax
(paborax, yciyrax);

(B pen. denepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXeroJHoe MPOBEACHNUE aHAIM3a U OLUEHKU PPEKTUBHOCTH (eepaaIbHOr0 rocyIapCTBEHHOTO
HaJ30pa B 00JIaCTH 3aIUThI IPaB MOTpeOuTeNeii;

7) ©eXEroiHyl IOATOTOBKY Ha OCHOBAHHMU pE3YJIbTATOB JAEATEIbHOCTH, IPEAYCMOTPEHHOU
NOJIyHKTaMH 1 - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alIUTE IpaB MoTpeduteneil B
Poccuiickoit ®enepanuu B nopsake, ycranoBiaeHHOM [IpaBurensctBom Poccuiickon @enepannn.

Koncynprantllntoc: npumeuanue.
C 1 suBaps 2019 roga ®enepanbabiM 3akoHOM 0T 29.07.2018 N 250-D3 B myHKT 3 ctatbu 40 BHOCSTCS
u3MeHeHus. CM. TeKCT B OyayImien pelakiui.

3. K oTHOmeHusM, CBSI3aHHBIM C OCYIIECTBICHHEM (DeaepaIbHOr0 IOCYAapCTBEHHOIO Haa3opa B
o0llacTh 3aIIMTHl TpaB MOTpPEeOHMTENEH, OpraHu3alyeil M NPOBEJCHUEM IPOBEPOK H3TOTOBUTEIEH
(ucriomHUTENEH, MPOAABIOB, YIMOTHOMOUYEHHBIX OpPraHU3alMi WM YIMOJTHOMOYEHHBIX MHIMBUIYAIbHBIX
IpeANpUHUMATENCH, UMIOPTEPOB), MPUMEHAIOTCS nonoxeHus dexepanabHOro 3akoHa oT 26 nexadps
2008 roga N 294-®3 "O 3amure npaB IOPUITYECKUX JIMIL U UHAWBUYaJbHBIX IPEAIPUHUMATENEH U
OCYILECTBICHUH TOCYJapCTBEHHOTO KOHTPOJIA (Ha30pa) U MyHUIIUIAIBLHOTO KOHTPOJIS".

3.1. Tlpu ocymectBieHun (eneparbHOTO TOCYAapCTBEHHOTO HaJa30pa B OOJACTH 3alUTHI IMPaB
notpeOuTeneil opraHoM TOCYAApCTBEHHOIO HaJ30pa MPOBOIATCA KOHTPOJbHBIE 3aKYNKH B IOPSIKE,
ycraHoBiIeHHOM ®PeznepanbHbIM 3akoHOM oT 26 nexabpsa 2008 roma N 294-®3 "O 3amwure mnpas
IOPUINYECKUX JIUI U MHIUBUAYAJIbHBIX IpeJNpUHUMATe]ed NpU OCYLIECTBICHUHM TOCYIapCTBEHHOTO
KOHTpOJIS (Haa30pa) U MyHUIMIIAILHOTO KOHTPOJIS .

KonTtponbHas 3akymka ToBapoB (paboT, ycIyr) MOXeT ObITh TPOBEACHA OpPraHoOM
rocy/IapCTBEHHOI'O HaJA30pa HE3aMeJIUTENbHO C OJJHOBPEMEHHBIM M3BEILIEHUEM OpTraHa IPOKYpaTyphl.
(m. 3.1 BBengeH denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JUIIAa OpraHa TOCYJapCTBEHHOTO Haa30pa B TIOPAJKE, YCTAaHOBIECHHOM
3akoHoJarenbeTBOM Poccuniickon denepannv, UMEIOT MPABO:

KoncynbrantlIntoc: npumeyanue.
C 1 anuBapsa 2019 rona ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHkT 1 nmyHkTa 4
ctatbi 40 BHOCATCS M3MeHeHus. CM. TeKCT B Oyayiel peJakiuu.

1) 3ampammBaTh U MOJy4yaTh HA OCHOBAaHMM MOTHMBUPOBAHHBIX MMCHBMEHHBIX 3alIPOCOB OT OPIaHOB
roCy/lapCTBEHHOM BJAcCTH, OpPraHOB MECTHOTO CAaMOYINpaBJIEHHs, OOIIECTBEHHBIX OpraHHU3alluii,
W3rOTOBUTENEH (MCIIOIIHUTENEH, MPOJABLIOB, YIOJHOMOYEHHBIX OpPraHM3alMi WIN YHOJHOMOYEHHBIX
MHJUBUAYAIBHBIX IPEeIIpPUHUMATENEeH, UMIIOPTEPOB) HHPOPMAIUIO U JOKYMEHTHI [10 BOIIPOCAM 3alllUTHI
npaB NoTpeOuTeNei;
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Koncynprantllitoc: npumeuanue.
C 1 suBapsa 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHKT 2 myHKTa 4
cratbu 40 BHOCATCS m3MeHeHUsI. CM. TEKCT B OyIyIIe peaakiii.

2) OecrnpensTCTBEHHO TIO TPEABSABICHUU CIY)KEOHOTO YIOCTOBEPEHHMS M KONMHM IpUKa3a
(pacniopsikeHHs1) PYKOBOIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa roCylapCTBEHHOIO HaJ3opa o
HA3HAYEHUM MPOBEPKHU IOCEIIATh TEPPUTOPHUIO, 3/1aHUS, MOMEUIEHUS U COOPY)KEHHUsS, HCIIOJIb3yEMbIe
M3rOTOBUTENEM (MCIIOJHHUTEIEM, IPOJABLOM, YHOJHOMOUYEHHON OpraHu3alMell WM YHOJIHOMOYEHHBIM
UHIUBUAYAIBHBIM TMPEAIPUHAMATENEM, UMIOPTEPOM) IPU OCYLIECTBICHUHM CBOEH JEATENbHOCTH, B
LeJIAX IPOBEJCHNUS MEPONPUATHIA IO KOHTPOJIIO;

3) npoBoauth OTOOpP TpPoO U 00pa3loB TOBAPOB, MPEAHA3HAYEHHBIX MJIs pealu3alud |
peann3yeMbIX TOTPEOUTEISIM, ISl TIPOBEIICHHSI UX UCCIICIOBAHU, UCTIBITAHUN;

Koncynprantlntoc: npumedanue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B moanyHkT 4 myHkTa 4
ctatbu 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyaylel peJakiinu.

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, IIPOAABIaM, YIIOJIHOMOUYEHHBIM OpPraHMU3alUsIM WU
YIOJHOMOYEHHBIM MHJMBUYaIbHBIM MPEINPUHUMATEISM, UMIIOpTEPaM) MIPEINUCAHUS O IPEKPaALICHUH
HapyleHUH TMpaB MOTpeOHuTenel, O MpeKpalleHUH HapylleHU o0s3aTenbHbIX TpeOoBaHUU, 00
YCTpAHEHUH BBISBICHHBIX HapyLIEHUH 00sf3aTelabHBIX TpeOOBaHMN, O MPOBEACHUM MEPONPUATUH IO
o0ecreYeHn0 MPeOTBPALleHNUs Bpea >KU3HU, 3I0pPOBbI0 M MMYIIECTBY MOTpeOUTENEH, OKpYyKatoleH
cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX IPAaBOHAPYIICHUSAX B 00JACTH 3aLIUTHI IpaB
norpedureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJMUHHCTPATHBHBIX IPABOHAPYLICHUSIX H
IIPUHUMATB MEpPBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTaHbl MaTC€pUualibl, CBA3aHHBLIC C HAPYIICHUSIMHU 0013aTeIbHBIX
Tpe60BaHPII>i, AJIs pEeUICHU BOIIPOCOB O BO36y>KI[eHI/II/I YIr'OJIOBHBIX ACII IO ITPU3HAKaM HpeCTYHHeHHﬁ;

KoncynbrantlIntoc: mpumedanue.
C 1 auBapsa 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHKT 7 myHKTa 4
ctatbi 40 BHOCATCS M3MeHeHus. CM. TeKCT B Oyayiel peJakiuu.

7) oOpamaTthCsi B Cyd C 3asBICHHSIMH B 3aIIATy TpaB TNOTpPeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIPEJICIEHHOTO Kpyra NOTpeOuTeNnei, a Takke C 3asiBICHUSMH O JIMKBHJAIMM H3TOTOBUTEIS
(ucrionHMTENS, NPOJAABIA, YIOJIHOMOYEHHON OpraHu3aluM, HMIOpTepa) Ju00 O MpeKpalleHuu
ACATCIIbHOCTH HHIAWBUAYAJIBbHOT'O MpEaAIIpUHUMATEIIA (YHOJ'IHOMOV-IGHHOFO HHIWBHUAYAJIbHOT'O
NpeanpuHUMATeNs) 3a HeOJHOKpaTHoe (1Ba U OoJyiee pa3a B TeUEHHE OJHOIO KaJeHJApHOTO rojia) Wiu
rpyboe (TmoBiEKIlIee CMEepTh WJIM MaccoBble 3a00jeBaHMs, OTpABICHHS JIIOJEi) HapylleHWe IpaB
notpeOuTenei.

5. Opran rocyJapcTBEHHOTO Haa30pa MOXKET ObITh IMPHUBIIEYEH CYJOM K YYacTHIO B Jeiie Jubo
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3akoH PO ot 07.02.1992 N 2300-1
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"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 27.09.2018

BIIpaBC BCTYIIaTb B JCJIO IIO cBOciH HWHULIMATUBC WJIM 11O UHUIUMATUBC JIUI[, YYaCTBYIOIIUX B ACIIC, IJIA
Jaud 3aKIIOYEHUs 1O Jely B ILeNiX 3allUThl MpaB MOTpeOuTenaed B MOpSAAKE, YCTaHOBICHHOM
3aKoHoarenscTBOM Pocculickon denepanuu.

5.1. Ilpennucanue, BEIJAHHOE MTPH OCYILIECTBICHUH TOCYJapCTBEHHOTO Haa30pa B 00JIaCTH 3alIUTHI
IpaB MoTpeduTeneit, MOXKeT ObITh 00KaJIOBAaHO B apOMTPAKHBIN CYJl B TEUCHUE TPEX MECALEB CO JIHS €ro
BeIJaun. B cinydae mpuHATHA 3asBiIeHUS 00 OOXKAIOBAHMHM 3TOTO MPEANUCAHUS K IPOU3BOICTBY
apOMTPaXXHOTO CyJla HCIHOJIHEHHWE OHTOTO TPEANUCAHHUA TPHOCTAHABIMBACTCA 10 JHS BCTYIUICHUS
penieHus: apOUTPasKHOTO Cy/1a B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bsCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoit denepanuu, peryIupyomux OTHOIEHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

7. TocynmapCTBEHHBI HAA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSM OE30MMaCHOCTH,
YCTaHOBJICHHBIM  TEXHUYECKUMHU  pErjaMeHTaMH, OCYIIECTBISETCS TakKe  YIOJTHOMOYEHHBIMH
denepanbHBIMU OpraHAMH WCIIOJHUTEIIHHON BJIACTH B COOTBETCTBHH C 3aKOHOJATEIBCTBOM Poccuiickoi
®denepanriv 0 TEXHUYECKOM PETYIUPOBAHUU.

8. Opran rocyaapCTBEHHOTO HaJa30pa COBMECTHO C YIOJHOMOYEHHBIMH (efepabHBIMU OpraHaMu
WCIIOJHUTENILHOM BIIACTH, YKa3aHHBIMU B MIYHKTE 7 HACTOSIIEH CTAaThU, OCYIIECTBIIAET (JOPMUPOBAHUE U
BEJICHUE OTKPBITOTO M OOIIEJOCTYITHOTO TOCYJapCTBEHHOr0 HH(GOPMAIIMOHHOTO pecypca B 00JacTu
3alUTHl TpaB MOTpeduTeneil, kadecTBa M 0O€30MacHOCTH TOBapoB (paboT, yciIyr) B MOpSAKE,
yctaHoBieHHOM [IpaButenscTBoM Poccuiickon denepanuu.

(n. 8 BBenneH PenepasibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

KoncynprantlIntoc: npumedanue.
C 1 suBapsa 2019 roga denepanbabiM 3akoHOM OT 29.07.2018 N 250-D3 B HaumeHOBaHHWE cTaTbu 41
BHOCATCA u3MeHeHus. CM. TeKCT B OyayIel peaakiium.

Cratbna 41. Obsa3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusaummu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuUMmaTensl, UMnopTepa) no npeaocTaBfeHMI0  MHopMauum  opraHy
rocyaapcTBeHHOro Hagsopa

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs] OpraHU3alUsl WM YIOJIHOMOYEHHBIN
MHIUBUAYAJIbHBIN MpeANpUHUMATENb, UMIIOPTEP) MO TPeOOBAaHUIO OpraHa rocyJapCTBEHHOTO HAI30pa,
€ro JOJDKHOCTHBIX JIMII O0s3aH MpPEJOCTaBUTh B YCTAHOBJIEHHBIH MMH CPOK JIOCTOBEpHBIE CBEJIEHMUS,
JOKYMEHTAIMIo, OOBACHEHUS B MHUCbMEHHOM M (Wiau) ycTHOM ¢opMe U HHYI0 HH(GOpPMAIUIO,
HEO0XOAUMYIO JIJIsl OCYILIECTBIIEHHUS] OPIaHOM T'OCYIapCTBEHHOTO HAJ30pa U €ro JOKHOCTHBIMU JIMIIAMU
MOJTHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATEILCTBOM Poccuiickoit @enepanuu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbICWUUX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 27.09.2018

BnacTtu cyobektoB Poccumckon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Bricminii MCHOMHUTENBHBIN OpraH TOCYJapCTBEHHOM BJACTU COOTBETCTBYIOIIETO CYyOBEKTa
Poccwuiickoit denepanuy OCYIIECTBISET MEPOMPHUATHS IO pean3alii, 00CCIICYCHUIO U 3alUTe TpPaB
noTpeduTenei u B peaenaax CBOMX MOJHOMOYUI IPUHUMAET ONPEIEIICHHbIE MEPHI.

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOSIHOMOYUMA OpraHa rocyfapcTBeHHOro
Haa3opa opraHam UCNOJIHUTENbHOM BnacTn cyobektoB Poccunckon Penepaumm
(BBenena denepanbHbiM 3aK0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS ~oOpraHa TOCYAAapCTBEHHOIO HaJA30pa IO  OCYHIECTBICHHIO  (heAepalbHOro
roCy/lapCTBEHHOI'O HaJ30pa B 0OJAacTH 3allMUThl MpaB MOTpeOUTENeHd MOTryT IepelaBaTbCs IS
OCYLIECTBJICHUsI ~ OpraHaM  HUCIOJHUTENbHOM  Biractu  cyObekToB  Poccuiickoit — denepanuu
noctaHosieHusMu [IpaBurensctBa Poccniickoit denepanuu B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OKkTs0pst 1999 roga N 184-®3 "OO oOmmMx NMpUHIUIIAX OpraHU3aIlMU 3aKOHOIATEIbHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
denepanuu".

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NPaBOBbIMK akTamu Poccunckon Peaepaumm
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTpeOUTeNIeH, YCTAaHOBJIEHHBIX 3aKOHAaMH W HMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaAIbHBIH NpeANpUHUMATENb, WMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbutenem opraHamMum MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpebuTeneil Ha TEPPUTOPUM MYHHIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh JKaJoObl TMOTpeOHTENell, KOHCYIbTUPOBATH HMX MO BOMpPOCaM 3alllUThI IpaB
noTpeduTene;

oOpamiatbes B Cybl B 3alllUTY MpaB NOTpeduTesnei (HeonpeaeaeHHOro Kpyra noTpeduTenei).

[Ipu BeIsIBIEHUU 1O *)anoOe MOoTpeOuTesnss TOBapoB (paboT, yCiayr) HEHaJJIeKaIero KadyecTBa, a
TakK€ OMACHBIX Ui KU3HHU, 370pPOBbsl, HMYIIECTBA TOTpeOUTENe U OKPYXKAIOIICH Cpellbl
HEe3aMeUTHTEIHHO H3BEIaTh 00 TOM (eiepabHbIe OpTraHbl UCTIOTHATENILHON BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KAY€CTBOM U 0€30MaCHOCTHIO TOBApOB (padoT, yCiyr).

[Tpuem xano® moTpeduTeNneil MOXKET OCYIIECTBIATHCA Yepe3 MHOTO(PYHKIMOHAIbHBIE LIEHTPHI
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MPEAOCTABIICHUS TOCYJTAPCTBEHHBIX U MYHULIUTIAJIbHBIX YCIIYT.
(dactb TpeThs BBeneHa DenepanbHbIM 3aK0HOM OT 28.07.2012 N 133-D3)

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha TOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPbIE OCYLIECTBIIOT CBOIO JEATEIILHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHHMM (MX accolManuii, COI030B) M 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.

2. OO6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTeNel (UX accolUaIH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yCiIyram), a TaKkxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IMPAaBOBBIX akTOB Poccuiickoii deneparuu, peryanpyrommx
OTHOIICHHUS B 00JIACTH 3allIUTHI IIPaB MOTPEOUTENECH;

MIPOBOJIUTH HE3ABUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (padoT, yCIIyr), a TaKxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asBICHHON MpoJaaBLaMu
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUK O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIEHHEM TIpaB MOTpeOUTeNell U HampaBlATh B
opraH TOCYIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOTO CaMOyMIpaBieHUs HWH}opMmaiuio o ¢akrax
HapyIIeHW TpaB moTpeduTeneil s MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHUS B Clydae HUX
MOATBEPKJICHUSI MEp IO TPECEUCHUIO HAPYIICHWH TMpaB NOTpeOuTeNe B TMpeaesiax MOJHOMOYHMA
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEAECHUH AKCIEPTHU3 MO (haKkTaM HapYIISHHH MpaB moTpeduTenen
B CBSI3M C oOpalieHussMu notpedureneit. [Ipu ocyiecTBieHNN 00111eCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
o0BbeIMHEHUs TMOTpeduTeneil (MX accolualu, COI3bl) HE BIpaBe TPeOOBaTh OT H3TOTOBHUTENEH
(ucnosHUTENEH, MTPOABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3AIMi WM YIOJIHOMOYEHHBIX WHIMBHUIYATbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
MpeACTaBICHUS (BBIMOJHEHHS) KOTOPHIX 1O TPeOOBaHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh HHGOPMAIMIO O MpaBax MOTpeOuTeNne U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTe
ATUX TPaB, O pe3yJbTaTaX CPABHUTEIHHBIX HCCIEIOBAaHUI KadecTBa TOBApoOB (paboT, yCIyT), a Takke
WHYI0 HWH(pOpMaIuo, KoTopas OyIeT crmocoOCTBOBAaTh peau3allii TpaB M 3aKOHHBIX HHTEPECOB
notpedureneil. [lyOnukyeMble OOIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOUTene (MX acCOIHalUsIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KadyecTBa TOBApPOB (paldoT, yciyr) HE SBISIOTCS
peKIIaMoN;

BHOCHUTH B (penepam)HHe OpraHbl HUCIIOTHUTEIBHOMN BJIaCTH, OpraHu3alvu MOpPEAIIOKCHUA O
MIPUHITHHA MEp T10 TOBBIIICHUIO KaueCTBa TOBApOB (paboT, YCIyT), MO MPHOCTAHOBICHUIO TPOU3BOJICTBA U
pean3alnuy ToBapoB (BBITOJHEHUSI pabOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHEIO pbIHKA TOBAPOB
(pabor, yciyr), He COOTBETCTBYIOIIUX MPEABSBISIEMbIM K HUM M YCTaHOBIEHHBIM 3aKOHOJATEIhCTBOM
Poccutickoit denepariuy 0 TEXHUYECKOM PETYIMPOBAHUH 0053aTEIIbHBIM TPEOOBaHUSM;
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BHOCHTH B OpTraHbl MPOKYPATyphl U (heaepaibHbie OpraHbl UCIIOJHUTEIHHON BIACTH MaTepUaibl O
MPUBJICYCHUH K OTBETCTBEHHOCTH JIMIl, OCYILIECTBIAIONIMX TMPOU3BOJICTBO U peaIu3aldio TOBAapOB
(BBITIOJTHEHUE PabOT, OKAa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSBISEMBIM K HUM 00sS3aTeIbHBIM
TpeOOBaHUSAM, a TAKXKE HApYIIAIIMX IpaBa MOTPpeOUTENCH, yCTAaHOBJICHHBIE 3aKOHAMH W WHBIMHU
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamaTbCsi B OpraHbl MPOKYpaTypbl C TPOochO0aMH TIPUHECTH TMPOTECTHI O MPU3HAHUHU
HEJCHCTBUTEIFHBIMA aKTOB (heJepalbHBIX OPraHOB WCIOJHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOTHUTENIPHOW  BJIACTH  CYOBEeKTOB Poccuiickoit ®dexepannu W aKTOB OPraHOB  MECTHOTO
caMOyMpaBJlieHUs, TPOTUBOPEUANIUX 3aKOHAM U MHBIM PETYIUPYIOLIUM OTHOIICHHS B OOJIACTH 3alUTHI
paB MoTpeOuTeIeH HOpMaTHBHBIM ITPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbcss B CyIbl C 3asBICHUSMH B 3alIUTy NpaB TOTpeOHTENeH M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOuTeNeH (TPyNbl MOTpEOUTENEH, HEONPEAEICHHOTO Kpyra noTpeduTenei);

Y4acTBOBaTh COBMECTHO C OPraHOM TrOCYJapCTBEHHOTO HaA30pa B (POPMHUPOBAHUU OTKPBITHIX
OOIIEIOCTYIHBIX TOCYJApCTBEHHBIX HH(POPMAIIMOHHBIX pEecypcoB B o00JacTH 3almfUThl IPaB
norpeduTenel, kauecTsa U 6€30MMacCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3an; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOro 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeo6urtenen
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJICHUsS, OOLIECTBEHHBIE
o0beIUHEHNsT MoTpeduTeneil (WX accolMaluM, COI03bl) BIIPaBEe MPEIBSIBIATE HCKH B CYIAbl O
MIPEKPALIEHUH MPOTUBOIPABHBIX AEHCTBUM M3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOJIHOMOUYEHHOU
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpPUHUMATEINS, UMIOPTEPa) B OTHOILECHUH
HEOIPECIIEHHOI0 KPyra OoTpeOUTEeH.

(uactb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMM WM UHBIM CIOCOOOM JIO0 CBEACHHUs MOTpeOuTeneit
pelIeHne cya.

BerynuBiiee B 3aKOHHYIO CHUJTy peIIEHHE CyAa O TPU3HAHUU JEHCTBUI W3TOTOBUTEINS
(ucnomHUTENSA, TPOJABIA, YIOJTHOMOYEHHON OpPraHW3allid WM YIMOJHOMOYEHHOTO WHAMBHUIYaTbHOTO
NpearpuHUMATeNs, UMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOILICHWHM HEOIMPENEJICHHOTO  Kpyra
noTpeduteneit o0s3aTeNBHO ISl CyAa, PacCMATPHUBAIOIIETO WCK TMOTPEOWTENss O 3alluTe €ro Ipas,
BO3ZHUKIIUX BCJIEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUI H3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIOJTHOMOYEHHON OpPraHW3allid WM YIOJHOMOYEHHOTO WHIAMBHUIYATbHOTO
MpeINpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, MMENHU JIM MECTO TaKhe NEHCTBUS M COBEPIIEHBI TN
OHU N3roTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBuoOM, yHOJ'IHOMO‘-IGHHOﬁ opraHmauHeI‘/i NI
YIIOJTHOMOYEHHBIM UHIUBUYaIbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJICTBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0BEIMHCHUEM
norpedureneil (MX accoluamnuel, CO30M), OpraHaMHh MECTHOTO CaMOYIPaBIICHHsS B HWHTepecax
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Jara coxpanenus: 27.09.2018

HEOIPEICIEHHOTO Kpyra MOTpeOuTeNei, Cyl MPUHUMAET PEIIEHHE O BO3MEUICHWH OOLIECTBEHHOMY
00bEeTUHEHNIO TIOTpeOuTENe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBIICHHs BCEX
MMOHECEHHBIX MO [Ny CYINSOHBIX H3ICPKEK, a TakKe HWHBIX BO3HHUKIIMX J0 OOpamieHuss B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMON OJKCIEPTU3bl B CIlydae BBISABICHUS B pPE3yJabTaTe IMPOBEICHUS TaKOW SKCIEPTH3BI
HapyIIeHUs 0053aTelIbHBIX TPeOOBaHUH K ToBapaM (paboTam, yciayram).

[Ipe3unent
Poccniickoit enepanuu
b.EJIBIIMH
Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 roga
N 2300-1
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